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TITPABHJIA TIPEJJOCTABJEHMS YCJIYT TOPTOBOI'O DKBAMPUHT A

1. TEPMHMHBI U ONTPEJEJIEHUS.
ABTOpM3alus — MPOIEypa HONYyYSHNS pa3pelIeHs Ha MPOBEICHUE ONEpaliy OT 0aHKa-DMHTEHTA, MPOLEIaypa
MOATBEPXKICHNS OAHKOM-3MHUTEHTOM TIpaBa JlepaTtesist KapThl Ha COBEPIIECHHUE ONEPALUH C UCIIOIb30BaHUEM KapThI
WIIH €€ PEKBU3UTOB;
Bank — AxmmonepHoe o6mecto «[IETEPBYPICKUI T'OPOJICKOM BAHK». Anpec MeCTOHAXOXKICHHS:
191186, r. Caukr-IlerepOypr, ya. WranesHckas, n. 15, TUIEH3WS HA OCYHICCTBICHHE OaHKOBCKHX OIeparui
Ne2982, Boimana 17 nexabpst 2014 roga LlentpanbHeiM OGankoM Poccuiickoit @enepanmu. OduimanbHbiii calT
Ganka http://www.gorbank.spb.ru;
BaHK-3JMUTEHT — KpeauTHas oOpraHu3anus — YYacTHHUK IInaTexHOW cHCTEMBI, OCYILECTBIAIOLIAS BBIIYCK
(a3muccrro) baHKOBCKUX KapT;
BankoBckasi kapra (Kapra) — mnarexxHas Kapra, HpEACTaBILIIONmIas CO0OH AIIEKTPOHHOE CPEICTBO ILIATEXKa,
npegHa3HadeHHOE U1 coBepIeHns JeprkareneM kapTel Onepanuii oIuiaTel TOBapOB, padOT M yCIYT B MPEATPUITHIX
TOPTOBJIM ¥ CEPBHCA B COOTBETCTBUH C JleHCTBYIONINM 3aKOHOIATEIbCTBOM;
Benedunnapubiii  Biaagejen - Qusndeckoe JMIO, KOTOPOE B KOHEYHOM CUETE MPSIMO MM KOCBEHHO (4epe3
TPETbHUX JHI, B TOM YHCJIE FOPHUIUYECKOE JHI0, HECKOJbKHX IOPHIMYECKHX JHI[ JHOO TPYMITy CBSI3aHHBIX
IOPUIMYCCKUX JIUI]) BiaaeeT (MMeeT mpeobianaroiiee yuactue Oosiee 25 mporeHToB B kanurtane) [Ipeampusituem
100 MPSMO MM KOCBEHHO KOHTpOJMpyeT neictBus IIpennpusatus, B TOM 4uciie UMEET BO3MOXKHOCTh OMPEACIATh
pemenus, npuHuMaemsle Ipeanpustuem.
BeneduuuapHbIM BiaajesdbleM KIHEHTa - GU3MYECKOro JHMIA CUUTACTCA 3TO JIMIO, 32 UCKIIOUCHUEM CIIy4yaes,
€CII UMEIOTCSI OCHOBAHHMS T10J1araTh, 4To OeHe(hUIIMApHBIM BIIaIEIbIIEM SIBISIETCSI HHOE (PU3UUECKOE JIUIIO.
Bosspar — Onepauus, nannuupyemas [Ipennpusituem ¢ 1enbio Bo3Bpara Ha cder JlepikaTens KapThl JICHEKHBIX
CPE/ICTB, CIIMCAHHBIX C €ro OAHKOBCKOTO cueTa M mepedrcieHHbIX bankom Ilpennpustuio Ha OCHOBaHWM paHee
coBepuieHHoM Onepauuu no oruiate Tosapa;
Beirononpuoéperarenan - JMIO, K BBITOJE KOTOporo AeWcTtByer IlpeampusThe, B TOM 4YHCIIC HA OCHOBaHUH
areHTCKOTO JOTOBOpA, JOTOBOPOB IOPYYEHHs, KOMHCCHH W JOBEPUTEIILHOTO YIPaBICHUS, NPH HPOBEACHUH
orepanyii ¢ AEHEKHBIMH CpEICTBAMH W HWHBIM HMMYHIECTBOM. He sBiseTcs HEMOCPEICTBEHHO YYaCTHUKOM
orepanuy,
JeiicTByIolee 3aKOHOAATENBCTBO — JCHUCTBYIOIME HOPMAaTUBHBIE IpaBOBble akThl Poccuiickoil Denepanuu,
BKJIIOYasi HOpPMaTUBHO-IIPABOBbIE akThl banka Poccuy;
Jep:xatens KapTbl — ¢u3uueckoe IWI0, MpaBOMEpHO Hcmonbidytomee Kapry ams coseprienus Omneparuii B
COOTBETCTBHUH C JEUCTBYIOIINM 3aKOHOJATEILCTBOM HA OCHOBAaHHMHM JI0roBopa ¢ bankom-smurenToM. Mimst u pamumust
Hepxartenst KapTbl ykazanbl Ha JIHMIIEBOM CTOpOHE 3a HCKIIOYeHHeM KapT, Ha KOTOpBIX Takue JaHHBIE He
YKa3bIBAIOTCS, a ero 00pa3sell MOANHCH yKa3aH Ha 000poTHOH cTopone KapTsr;
Horoop »sxBaiipunra ([Jorosop) — Hacrtosiuume IlpaBuna M TNOANMCAaHHOE CTOPOHAMHU 3asBIEHUE O
MPUCOEUHEHUH, NOATBepKaatolee cornacue [Ipennpuarus c¢ ycnoBusiMu HacTosmux [IpaBui, B COBOKYIMHOCTH
SIBIISIFOTCS] JIOTOBOPOM SKBalpHHTa,;
3agBienne 0 nmpucoeqHHeHMH (3asBl/IeHHE)— MUCbMEHHOE 3asBieHHe llpennpustus B ycTaHOBIEHHOW baHkom
tdopme o mpucoemmHeHnH K IlpaBmiam, comepikariee cornacoBaHHble CTOpOHAMH YCIOBHS B3aUMOJACHCTBHUS TIO
JHorosopy;
HNnenTuduxanmusa — COBOKYIIHOCTh MEPOIPUITHH IO YCTAHOBIEHUIO olpeaencHHbIX denepanabHbIM 3aKOHOM OT
07.08.2001 Ne 115-@3 «O mpoTHBOAEHCTBHM JieTaau3anuu (OTMBIBAHHIO) JOXOJOB, MOJYYCHHBIX MPECTYIHBIM
myTeM, 1 GUHAHCHPOBAHHUIO Teppopu3May (nanee — @enepanbublii 3akoH Nel 15-D3) ceenennit o [peanpustusax, ux
IIpencraBurensax, Briromonpuobperarensx, beneduimapHex Biafgenbiax, M0 MOATBEP)KICHHUIO JOCTOBEPHOCTH
9THX CBEJICHUH C MCIIOJIb30BAHUEM OPUTHMHAJIOB JOKYMEHTOB M (WJIN) HaJUIeXKaIuM 00pa3oM 3aBEpeHHBIX KON,
HWHcTpyknMH — JIOKyMEHTHI, cocTraBisieMble baHkoM, yuuThiBatomue TpeOoBaHUMs [InaTexHBIX cucTeM U
perynupyronye IpaBuia COBEpIISHHs ollepanuii ¢ ucnoiabp3oBanneM Kapr, oOciyxuBanus Jlepxareneit kapt, Mepbl
6e3zomacHocTH TpH npoBeneHHH Omepanuii ¢ ucnonb3oBaHueM Kapt, a Takke MHbIE JOKYMEHTHI, CBS3aHHBIE C
ocyiecTBieHrneM Onepanuii ¢ ucnonab3zoBanueM Kapr;
OO0opynoBanue - 3JIEKTPOHHBIN TEpMUHAJ, YCTaHABIMBAaeMbIi B TOproBo-cepBUCHON TOYKE M NpeIHa3HAUCHHBII
ISl COBEpUICHUsSI OINepauuid ¢ ucrosb3oBanueMm Kaptel, mpuHamiexxamuid baHky u 3aperucTpupoBaHHBIA B €ro
MH()OPMALMOHHBIX CHCTEMAX;
Otmena — omepanus, BeimonHsemas Ilpeanmpustuem nHa OO60pynOBaHWM, C LENBIO OTMEHBI ABTOPH3ALUH.
Onepanus OTMEHa BBITOJHIETCS J0 IPOoBeaeHHS onepanni CBepka HTOTOB;



OmnporecroBaHHbIe ONEPAalMH - ONEPALUH, CTAaBIIME NPEAMETOM CIIOpa, CYMMBI IO KOTOPBIM YIEp KaHBI
(cricaHBbl) ¢ KOPPECIIOHAEHTCKUX CUETOB baHKa, OTKPHITEIX B PACUETHOM OaHKE IUIATEKHOW CHCTEMBI;

INUH - wonx (PIN) — mepcoHanbHbId HICHTH(GUKANUOHHBIA  HOMep. [luppoBoit Kkom, ciykammid s
uneHTnukanuu Jlepxarens KapTbl BO BpeMs MPOLEeaypbl ABTOpU3alny;

IINH-knaBuarypa — ycrtpoiictBo ans BBoga IIMH-koma, mopximrodeHHoe K OJIEKTPOHHOMY TEPMMHAIYy HIH
SIBJIIOLIEECS €70 COCTABHOU YaCThbIO.

IInarexnas cucreMa — COBOKYIIHOCTb OpraHM3alluii, B3aUMOJCHCTBYIONIUX 10 NIPaBUIaM ILIATEKHOM CUCTEMBI B
LEJISIX OCYLIECTBIICHUS IIEPEBOJIOB IEHEKHBIX CPELICTB;

IlnaTexHbId JOKYMEHT — Y€K DJIEKTPOHHOIO TEPMHHANA — HOKYMEHT, MOATBEPKAAIOIINI IPOBEICHHE ONEPALMHU C
UCIIONIb30BaHMEM KapThI U COJEPKAIINI PEKBU3HTHI ONIEPALINY;

IIpaBuiaa — Hactosue [IpaBuia npenocTaBieHus yCayr TOPrOBOTO SKBAaHpHHIa , yTBEPKIACHHbIE baHKOM;
IpaBuaa IliaTe:xkHBIX CHCTEM — CBOJ JOKYMEHTOB, PETYIHPYIOIIUX AEATEIbHOCTh y4acTHUKOB IlnmarexxHoii
CHUCTEMBI

Ipennpusitie - MOPUIUYECKOE MO WIM HHAWBUAYAIBHBIM IPEANPHHUAMATEND, SBISIOMIEECS PE3UACHTOM
Poccuiickoii ®Denepanyu M NpUHUMAarOIlee OAHKOBCKHME KapThl B KauecTBE CpPEICTBA OIUIATHI TOBApOB/YCIYr Ha
ocHoBaHuH Jlorosopa skBaiipunra ¢ bankom;

IlpencraBuresb - 1IMLO, IPU COBEPLICHUHU OINEpalluM JCHUCTBYIOIIEE OT MMEHM M B HUHTEpEcax WU 3a CYET
IIpenmnpusitysi, IMOJIHOMOYUS KOTOPOIO OCHOBAHbl Ha JOBEPEHHOCTH, JIOTOBOpPE, AaKTE YIIOJIHOMOYEHHOIO
rOCyapCTBEHHOIO OpraHa WM OpraHa MECTHOIO CaMOYIPAaBJIEHUS, 3aKOHE, a TakkKe eJUHOJIMYHBIN
HCIIOJHUTENBHBIN opraH Ilpennpusarus.

Pacyernas uHpopmanus — uHGOpMamus B 3NIEKTpOHHOM BHAe mno OmepamusM ¢ wucnoib3oBaHueM Kapr,
COBEpILEHHBIM Ha DJIEKTPOHHOM TepMHHAJE C MOMEHTA NIPOBEACHHA nocneqHel CBepKU UTOTOB;

CBepka HTOroB — onepanus, BBIIONHsAeMas Ha OIEKTPOHHOM TepMHHale MO nepegade B bank PacderHoit
nH(pOpMaLUK 32 ONpeIeIeHHbBIH IEPHOLT;

Croponsl — coBMecTHO ynomuHaeMsle bank u [Ipennpustue;

CymMma BoO3MellleHHsl — JCHE)XHBIE CpEeACTBa, MOAJEkKAIlWe IMepevucieHuio [IpennpusaTHio 3a peaau3yeMble
ToBapsl, o11aTa KOTOPBIX OblJIa COBEpIIEHA C HCHOIb30BaHuEeM KapT.

ToBap — ToBapkl, padOTHI, YCIYTH, PE3YJIbTaThl HHTEIJICKTYaIbHOU NEeTeNIbHOCTH, peanu3yemble [Ipennpusituem B
ToproBo-cepBUCHBIX TOUKAX

Toproso-cepBucHasi Touka (TCT) — crpykrypHoe monpazaeneHue l[IpeanpusaTusi, B KOTOPOM YCTAaHOBIIEHO
Ob6opynoBanue banka Ha ocHoBanuu [loroBopa Mexnay Ilpenmpustem u bankoMm, riae ocymiecTBiseTcs
MPOBEIECHUE TOPTOBBIX ONEpalUii;

Toprosasi omepaumsa - pacueTHas omnepauus Mexay llpeanpusrtuem u [epxarteneMm KaptTel, coBepllieHHas B
Toproo-cepBucHOil Touke ¢ ucnoib3oBaHnueM Kaptel m OOopynoBaHusi ¢ Lenblo npuoOpereHus Jlepxartenem
Kapts! ToBapa, peamusyemoro IIpennpusitieM B COOTBETCTBHH C JIeHCTBYIOIINM 3aKOHOAATENECTBOM HIIU ONEpaLys
BO3Bpara Jlepxarenro KapThl JEHEXKHBIX CPEACTB IO PaHEE COBEPIICHHOM ONepanuy OIUIaThl TOBapa,
npuobperennoro y [lpennpusiTus,

Ynoanomovennsblii  corpyaHuk Ilpexnpusituss — pabotHuk Ilpeampustus, HaexamuMm o0pa3om
YIOJHOMOYEHHBIN OCYILECTBIATh OT UMeHU [Ipeanpusatus neicreus, npeycMOTpEeHHbIE JJoroBopom.

Yeayru — yciyru mo OCyHIeCTBIEHUIO ABTopu3anuu KapT ¢ ucmonb3oBaHWeM OJIEKTPOHHBIX TEPMHUHAIOB H
OCyLIECTBIICHHIO pacueToB ¢ [IpennpustueM no ToproBsIM onepaiysM, yCIyra HHPOPMaIMOHHOMN, TEXHUYECKOH 1
TEXHOJIOTMYECKOU NOJEPHKKHU, B IIOPSAIKE U HA YCIOBUAX YCTaHOBIEHHbIX [IpaBunamu.

DJIGKTPOHHBI TEPMHUHAT — JJIEKTPOHHOE IPOrPaMMHO-TEXHHYECKOE YCTPOMCTBO, MpEJHAa3HAYEHHOE IS
COBEpUIEHHs Olepanuii ¢ NCIOJIb30BAHMEM KapT, B TOM YHCJIE JIOMOJHUTEIbHOE 000OpYyIOBaHHWE W NPOrPaMMHOE
obecrieueHne ISl HOAKIIOUYEHHS K KOHTPOJIbHO-KACCOBBIM MAIlIMHaM, TIO3BOJISIONIEE MPUHUMATD K 00CITyKHBAHHIO
0GaHKOBCKHE KapTHI.

2. OBIIME NOJOXEHUA.
2.1. Hacrosimme [paBuna sBISIOTCS TUIOBBIMH JJisi BceX IIpennpusiTuii M ONMpeAeNsioT MOPSIOK 3aKII0UYEHHUS U
UCnoJIHEHUS JloroBopa sKBalipuHra.
2.2. 3akiroueHue J10roBopa 3KkBaiipuHra Mexay bankom u [IpeanpusTiueM OCyIIECTBISIETCS ITyTeM NPUCOCTHHEHHS
IIpeanpusitus k HactoswuMm IlpaBuiaM B 1EIOM B COOTBETCTBHUM cO cTaTbeil 428 I'paxkiaHCKOro Kojekca
Poccuiickoii ®eaepanuy, Ha OCHOBaHMM MOJMKUCAHHOTO VYIIOJHOMOYEHHBIM mpeacTaButeneM Ilpeanpusitus
3asBneHus Ha OyMa)XHOM HOCHTENE, COCTaBICHHOTO IO ¢opMme baHka, M Npu YCIOBHH NPEAOCTABICHHS
JIOKYMEHTOB, HEOOXOJMMBIX JUIS 3aKIo4eHus JloroBopa »KBalipWHTa, B COOTBETCTBHHM C TPEeOOBaHUSMH,
YCTaHOBJIEHHBIMU J[eMCTBYIOIIUM 3aKOHOJIATENbCTBOM U baHKOM.
2.3. 3asBiieHHe, 3alOJIHEHHOE W IOMAIUCAHHOE CO CTOpPOHBI Ilpeampusrtusi, sBisgercs o(epToi-mpeioKeHueM
Banky 3akmrounts Jloroop. Axmentom odeprTel-ipemnokenus lpeanpustus 3axmounts J[0TOBOp CO CTOPOHBI
banka sBisiercst monnvcanue 3asBieHus bankom.
2.4. Pazmep KOMHCCHOHHOTO BO3HarpakaeHus banka mo J[oroBopy sKBaipuHra npeaBapuTeIbHO COTIACOBBIBACTCS
Croponamu u ykassiBaetcs [Ipennpustuem B [Ipmtoskennn Ne2 x 3asBICHUIO O IPHUCOCTHHECHUH.
2.5. Croponsl [loroBopa MOTYT 3aKJIO4YarTh [BYCTOPOHHHE COTJIALICHHS, HM3MEHSIOUIME W/WJIM JOMOJHSIOINE
OTIEeJbHbIE TI0JI0KEHUS JJoroBopa, Ipy yCcIOBUM, YTO 3TO HE NMPUBEAET K U3MEHEHUIO [loroBopa B 1neaoMm. B stom
ciaydae JloroBop A€HCTBYET B YaCTH, HE MPOTUBOPEYALIEH YCIOBUIM YKAa3aHHBIX COTJIAILIEHUH.



2.6. Bask ¢ menpro o3HakomiieHus [Ipennpustuii ¢ ycioBusMu HacTosmux IIpaBun pasmemaer IIpaBuia, hopmy
3asBiieHus 0 IPUCOETMHEHUH Ha O(UIIMAILHOM caiire B cetu MuTepHeT mo aapecy Www.gorbank.spb.ru.

2.7. bank mpenoctasisier [lpeanpustuio YCIyrd B OTHOIICHHH BaHKOBCKMX KapT IUIATEXHBIX cucTeM: Visa
International, MasterCard WorldWide, «MUP», a Ilpeanpusrie omiaunBaeT baHKy KOMHCCHOHHOEC
BO3HArpaXaeHue 3a Y CIIyTu.

2.8. Ilpu okazanuu Ycnyr bank pykoBojacTByercs JleiicTByromuM 3aKoHOAaTeILCTBOM 1 [IpaBumamu [lnatexHbIx
cucteM. B cirygae HECOOTBETCTBUSI MEKIY JIFOOBIMU MOJIOKeHUAMU [IpaBui u J[eHCTBYIONMM 3aKOHOAATEIECTBOM
wnu IpaBunamu [Inarexxusix cucreMm, bank nmeeT mpaBo u3MeHUTH [IpaBuiia B 0IHOCTOPOHHEM MOPSIIKE, C IEIIBIO
TIPUBEICHUS X B COOTBETCTBHE C 3aKOHOMATEeIHCTBOM H/min [IpaBrinamu [1maTe:KHBIX CHCTEM.

2.9. baHk B cOOTBeTCTBHM C ycioBHAMH [loroBopa OCymIecTBISET pacdeTsl ¢ [IpennpusTHeM MO OIepaiusM,
COBEpIIAEMBIM C HCIIOJIb30BaHHEM KapT. Pacdersl mo HacrosiueMy JloroBopy OCYIIECTBISIOTCS B BalIOTE
Poccuiickoit @enepanuu.

3. ITPABA 1 OBSI3AHHOCTH CTOPOH.
3.1. BAHK ob6s3vercs:
3.1.1. PaccmarpuBare mocrynuBiiee oT I[lpeanpusrtust 3asBieHHE O NPHCOCAMHEHHHM W B Cllydae HPUHSATHS
TMOJIOKUTEJIBHOTO PELICHHUS OCYILECTBIATh perucrpanuio [Ipeanpustus B MHPOPMAIIMOHHBIX cUCcTeMax baHka.
3.1.2. TloaroToButh K 3KcIutyaTauuu W ycraHoButh B TCT Ilpennpusarust HeoOXOAMMOE Ul OCYIIECTBICHUS
omepanuii ¢ ucmnoyib3oBaHueM kapT OOopymoBaHue B TeueHHe 7(ceMu) pabOYMX IAHEH C MOMEHTA 3aKJIFOUCHHS
Hacrosiiero /loroBopa w/unu npu npenocrasienun [pennpustiuem undopmanuu o TCT B ycraHoBieHHOM bankom
tdopme (ITpunoxerne Ne3 k 3asBieHur0). YcTaHOBKa 00opymoBanus IIpeanpustiio oTpaxkaercss B AKTe mpuema-
nepexaun odbopymnosanus (IIpmnoxerne No2 k [IpaBumam).
3.1.3. IIposectu ms corpyaankoB TCT MHCTpYKTaX IO MOPSIIKY COBEPIICHHS OTEPAMH C HCHOIB30BAHUEM KapT
He mo3nHee S5(msiTH) paboumx IHeil ¢ naThl 3akmoveHus Joropopa w/wim mpu npenoctaBieHus [Ipennpustaem
uadopmanun o TCT B ycraHoBieHHOI bankoM (opme, MPOBOANTH yKa3aHHBIH MHCTPYKTaXX BHOBb NPHUHATOTO Ha
pabory mnepconana Ilpeampustus e mnosauee 5 ([lsatu) paGouymx gHEW C JaThl MHCHMEHHOIO OOpalieHUs
[Mpennpustus. [IpoBeaeHe HHCTPYKTaXxKa GUKCHPyeTCcst B AKTe 0 mpoBeneHnn HHCTpyKTaxa ([Ipuoxkenue Ne3 k
IIpaBunam).
3.1.4. O6ecrnieunBaTh TEXHHYCCKOE 00cTy)uBanue yctanorienHoro B TCT O6opynoBanus.
3.1.5. ObecnieunBarh BO3MOKHOCTh TpoBeaeHHs ABtopusanuu B TCT Ilpennpustust B COOTBETCTBUH C PEKUMOM
pa6oter TCT.
3.1.6. O6ecmieunTts [Ipennpuarue HeOOXOAUMBIMA pEKIaMHO-HH()OPMAIIMOHHBIMEA MaTepHallaMH.
3.1.7. ObecnieunTs Kpyriocyrounyr uHpopmamuoHHyo nomaepxky TCT Ilpemnpustus mo Homepy TenedoHa
+7(812) 449-95-80 wnu +7(812) 571-82-00.
3.1.8. OcymecTBiIsATh IEpPeBO] IeHEeXHBIX cpencts [Ipeanpustuio n Jlepkatensm kapT (B ciaydae BO3BpaTa CpeicTB
MO OIlepalyy, COBEepIIeHHOW panee) mo Omeparmsm, npoBeneHHBIM B TCT, B cooTBeTcTBHM ¢ pasnenoMm 4
Hacrosimux IIpaBui.
3.1.9. UndpopmupoBars [Ipennpusitie 00 U3MEHEHHN CBOMX IUIATEKHBIX PEKBH3UTOB B CpPOK He mo3nHee 5 (Ilstu)
pabounx AHEH co ITHS BCTYIUICHUS B CHITy TAKUX U3MCHEHUH.

3.1.10. O6GecrieunTs 6€30MaCHOCTh 00PaOOTKH KOH(PHUICHIIMATBHEIX MaHHEIX [epxareneii kapT B [IponeccnaroBOM
LEHTpe, C Y4eToM TpeOOBaHHMIl MEXKIYHAPOIHBIX IIIaTEKHBIX CHCTEM IO OE30IIaCHOCTH KapTOYHBIX JaHHBIX
Payment Card Industry Data Security Standard (PCI DSS).

3.2. BaHk uMeeT MpaBo:

3.2.1. IIpoBoauts Unenrtnduxanuro [pennpustus, ero IpencraBurens, Beirogonprodperareneli, ycraHaBiInBaTh
u uneHTnduuMpoBath beHeduIMapHBIX BiaIENbIEB, 3alpallnBaTh JOKYMEHTHl M CBEJICHUS HEOOXOAMMBIE IS
ocyuiecTBiieHHs] MnenTudukanyuy B coOoTBETCTBUM ¢ TpeboBanusiMu Penepansioro 3akona Nell15-d3. IIposoauts
npoBepky TCT ¢ menpro MpUHATHS PEICHUS 0 BO3MOKHOCTH 3aKIto9eHus JJorosopa.

3.2.2. Otkazars [Ipennpustuio B perucrpauuu TCT, yBemomuB Ilpennpusitue o CBOEM pELICHUH B TeueHHE 5
(MIsiti) pabGoumx AHEH ¢ JaThl TOMyYeHHs 3asBicHWs. baHK MMeeT MpaBo He COOOMIATh MPUYWHY OTKa3a B
perucTparnuy.

3.2.3. 3anpammBaTh Komuu JJOKYMEHTOB 10 OIepalusM, TOsICHEHHs: 00 YCIOBHsX MpoBeaeHus: Onepanuii U HHyro
MHGOPMALINIO, UMEIOIIYI0 OTHOIIICHHE K MCTIOHEHHUIO JloroBopa. 3ampoc MOXKET HaIlPaBISATHCS C UCTIONb30BAaHIEM
(haKCUMMIIBHOI CBSI3H, HJICKTPOHHOH MOYTHI, B MMCHMEHHOM BHU/IE 3aKa3HbIM MHUCHMOM WIIM KypbepPCKOH Ciry>k00ii 1o
KOHTAaKTHBIM JIaHHBIM [Ipeanpusarus, yka3aHHbIM B 3asiBICHHH.

3.2.4. B omHOCTOpOHHEM MOpsIIKE BHOCUTH M3MeHeHus B [IpaBuna u MHCTpYKIMIO O 0OCITY)KUBAHHUIO JepsKaTenei
6ankoBckux kapt (ITpunoxkenne Nel x IpaBunam). M3MeHeHHsT BCTYNAIOT B CHITY | TIOJUIEXKAT NPUMEHEHHUIO Yepes3
10 (mecsiTh) KaJEHAAPHBIX THEH ¢ MOMEHTA pa3MellleHus Ha oduitnaapbHoM caiite http://www.gorbank.spb.ru vosoit
penakuuu [IpaBun, BiIto4aroeil BHECEHHbIE N3MEHEHMUS.

3.2.5. TIpekpaTuTth OpoBeaCHHE ABTOPH3ALNI B ClIydae:

- mHapymenus TCT/IIpennpustueM ycnoBuit Jlorosopa;

- monydeHwus HeratuBHOU nHGopManuu o TCT/IIpeanpusatin u3 [1maTexXKHBIX CUCTEM;

- mony4eHus HHpopManuu o MpoBeACHUN MoIIeHHUYeckux Onepanuii ¢ ucmonb3oBanueMm Kaprt B TCT;
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- mukBuAanun (npekpamenus padorer) TCT/IIpennpusitas, 160 Bo30yKaeHMS B oTHOIIeHUA [Ipeanpusatus gena o
HECOCTOSITEILHOCTH (OaHKPOTCTBE);

- BBISIBJICHUS] HEJJOCTOBEPHBIX CBeleHui o [Ipennpusituy, ero pykosoautene, TCT B mHpopManmu, ykazaHHOU IpU
3akiroueHun /Jorosopa;

- OTCYTCTBHUS ABTOpH3aLuil B Te4eHUE OAHOro 1 (0THOTrO) KaJeHIapHOTO MeCsIa;

- BeIsIBNIeHUS (hakTa nepemerenus O6opynoBanus 6e3 nqoBeaeHus JaHHOHM nHdopmanuu 1o banka;

- HaNMYMsl 33/0JDKEHHOCTH 3a OCYIIECTBJICHHE pAacueToB 4Yepe3 OIJEKTPOHHBIA TEpMHHAII, MPEAOCTaBICHHBIN
bankowm;

- HBIX CIIyYasiX, yCTAaHOBIEHHBIX JeHCTBYIOMNM 3aKOHOAATEIbCTBOM.

3.2.6. YaepxuBaTh 0€3 JOMOIHUTEIBHOTO YBEIOMIICHUS [IpennpusaTis U3 MOCIeIYIOMNX CyMM BO3MEIICHUS WITH
co cuetoB [Ipeanpustus:

- cymMmslI mTpadoB, yaep>kaHHbIX ¢ banka IInaTe)xHsIME CHCTEMaMH 110 IPUYUHE HEUCIIOTHEHHS (HEHAAIECKAIIETO
ucnonaenus) [peanpustuem JJorosopa;

- cymMbl Bo3Bparos;

- cymmbl Oniepaniyii, OciopeHHbIX JlepkaTensiMu KapT W/WIM cricaHHble co cyera banka [lnaTeskHbIMU cucTeMaMy;
- cymmbl Oniepanyii, NpU3HAHHBIX baHKOM HeJleiCTBUTENILHBIMH B COOTBETCTBUH ¢ paszaenom 6 [Ipasui;

- CyMMBI, OIIMO0YHO nepeurciaeHHble bankoM, Ha cuet [Ipennpusrus;

- cymmy mTpada 3a yrpary/mopuy DNeKTPOHHBIX TEPMHUHAJIOB, epeaaHHbix bankom [peanpustuio.

3.2.7. Tlpu HEBO3MOXHOCTH yJepKaThb CYMMBI, yKazaHHble B 1. 3.2.6. IlpaBun u3 cymM, NoAiexamux
HocJeayoneMy nepeunciieHuio [IpennpusaTuo, CIucHBaTh 0€3 TOMONMHUTENbHOTO pacnopsbkeHus [Ipennpusatus Ha
OCHOBaHMH 3apaHee JAaHHOTO AKIETITa HEJOCTAIONINE ACHEKHBIC CPEACTBA B pa3Mepe, OMPECICHHOM HACTOSIINM
HoroBopom, ¢ pacderHoro cuera [Ipenmpusrus, ykasamHoro B Ankere [Ipemmpustus (IIpmnoxenme Nel k
3asBICHUIO O TPHUCOECTUHEHWH), OTKPHITOro B baHKe WM Jpyrodl KpeIWUTHOW OpraHU3aluH, OOCITyXHBaroImei
Ipennpustre. Ilpn srom bank BnpaBe nortpeboBath, a Ilpenmpusrtne o6s3yercs mo Tpedosanuio baxka
MPEIOCTaBUTh COTJIALICHHE C OOCITY)KMBAIOMIMM OaHKOBCKHH cueT [Ipeampuarus OaHKOM O CIIMCAaHHH JEHEKHBIX
cpeacTB no TpeboBaHusM baHka Ha OCHOBaHWHM IUIATE)KHOTO TPeOOBAaHMS W/WIIM MHKACCOBOTO INMoOpydueHHs: baHka,
OCHOBaHHBIM Ha HacTos1eM Jlorosope.

3.2.8. Ilo TpebOOBaHMIO TIATEKHBIX CHCTEM MNPENOCTaBIATh MH(OpMaLHUIO O pekBU3MTaxX [IpenupusTus B LeNsxX
WCIIOJIb30BaHMS IAHHBIX B IPOrpaMMax NPOTUBOACHCTBUS MOILICHHHYECTBY.

3.2.9. IlpoBoauTh cUCTEMAaTHUECKHE HPOBEPKH HAIMYMS, TEXHHUYECKOTO COCTOSHHUS M MOpPSIKa 3KCIUTyaTaluu
Oo6opynoBanus B TCT I[pennpusitus B 11000i MOMEHT BPEMEHHU B TEUCHUE CPOKa AercTBusl JloroBopa.

3.2.10. TpeboBare ot IlpeampusiTusi NpPOBENCHUS [CHCTBHH, HAINPABIEHHBIX HA YCTPAaHEHHE BBIIBICHHBIX
HEJIOCTATKOB B PaboTe YIOIHOMOYECHHBIX COTPYAHHUKOB [Ipenmpustust npu npoBeaeHHH Toproseix omeparuii (B
T.4. OTCTPaHEHHs YOJIHOMOUYCHHBIX COTpyIHHUKOB [IpeanpusaTus ot npoBeneHus ToproBeIX onepanuii).

3.2.11. Omnpenensats THm, KouudectBo OOopymoBanus, npemoctaBasiemoro TCT, KkaHaT NOJKITIOYCHUS
OnexTpoHHBIX TepMuHanoB K IIIl mo cBoeMy yCMOTpEeHHIO, MPOHM3BOIUTH 3aMEHY WM OOHOBISATH MPOTPaMMHOE
obecrieuenne OOOpyI0BaHUS.

3.2.12. YBenu4uTh CPOK BBIILUIATHI CyMMBbI BO3MellleHHs 1o OrnepanusM OIuiaThl, KOTOPHIE CTAJIH MPEIMETOM
pasHornacuii (CrmopoB, TOJO3PEHUH B HEMPAaBOMEPHOM COBEPIICHHWH, MOIICHHUYECTBE) B COOTBETCTBUU C
npaBuwiaMu IlmatexxHsix cucteMm (manee — CHoOpHBIE ONEpaldy OIUIATHI), 1O YPETyIUPOBAHMSA yKa3aHHBIX
pasHorJIacuii B COOTBETCTBHUH C IpaBuiaMu llnaTexxHbIX cucteM, HO He Oosiee yem Ha 180 nueil. Ilo pesynpTatam
yperyJaupoBaHusi pasHOTJIACHi, HO He I03][Hee YKa3aHHOTO MAaKCUMaJbHOTO Cpoka baHk nepeuuciser
[peanpustrio Cymmy Bo3Memienus 1mo CIIOpHBIM onepanusiM OoIuiatel. B ciiydae ecnu ykazaHHBIE ONEpaIfy I10
BuHe [lpeanpusaTus npu3HAIOTCS HEAEHCTBUTEIHHBIMH B COOTBETCTBHM C YCIIOBHSAMH paszmena 5 IIpasui, bank
MMeeT paBo He nepeurncisits [Ipennpusariio CyMMy BO3MEIIEHHS 10 TAKUM OTICPALHsM.

3.2.13. VYcranoBurs B TCT Ilpennpustusi aBTOHOMHbIE OJIEKTPOHHBIE TEPMHHAIIBI, €CJIM TOProBas CHUCTEMa
[IpennpusaTis HE BXOAWT B CIHMCOK ITOAICPKUBAEMBIX CHCTEM (IIOJIHBIN CIIMCOK MOXXET OBITH MpPEeIOCTaBIICH II0
3amnpocy).

3.3. IlpennpusTue 0dsizyercsi:

3.3.1. OmnaunBath ycinyru banka B cOOTBETCTBHH € pasiesioM 4 [TpaBui.

3.3.2. Cobnronare mosioxeHust HacTosmux [IpaBui u TpeboBaHUs, colepiKallliecs B MHCTPYKTUBHBIX MaTepHaiax,
npenocTasiieHHbIX bankoM no Jlorosopy.

3.3.3. IpenocraButh baHKy BO3MOXKHOCTH MPOBOAMTH PAOOTHI MO YCTAHOBKE U TEXHHYECKOMY OOCITYKHBaHHIO
O6opynoBanust B ToproBo-cepBUCHBIX TOYKax [Ipennpusitusi, B T.4. 00ecHeYnTh NOCTYN mpencTaBurensMm baxka
JUIL TIPOBEJEHUSI PabOT MO IOJKIIOYEHUIO/HACTpOlKe/peMoHTYy/3aMeHe OOOpy/lOBaHUs, €ro TEXHHYECKOMY
00CITyKMBaHHIO M IS IPOBEJICHUS BU3YaJIbHOH MPOBEPKH.

3.3.4. CamoctrositensHo opranuzoBbsiBaTh B TCT paboume mecra it ycraHoBkM OOOpymoBaHUS, B TOM YHCIE
00€ecIeuuTh TEXHUYECKYIO BOSMOXKHOCTb IoKIt0oueHust OO0pyA0BaHUS B 4aCTH MIEKTPONUTAHUA U KaHAJIOB CBS3H,
HECTH [PU 9TOM HEOOXOIMMBIE PACXO/bI, CBSI3aHHBIE C UX JKCIUTyaTalueil 1 pEMOHTOM.

3.3.5. Hectn pacxo/pl 110 00€CIICUSHUIO TOPTOBBIX TOUYEK PACXOJHBIMH MaTepHalaMU.

3.3.6. O6ecneunts banky ycnoBus it npoBeneHns: 00y4eHHs COTPYAHUKOB [IpeaAnpusTHs, TOMyIeHHbIX K paboTe
¢ O60opyI0BaHUEM U COBEPIICHHUIO TOPTOBBIX OTEPAIIHH.




3.3.7. HanpaBnsate Ha oOydeHHEe BHOBb IPHHATHIX COTPYIHUKOB IIpeanmpustus, xoTopble OyIyT IOIYLIEHBI IO
npoBeAieHus1 TOproBeIX oneparuii.

3.3.8. Obecneunth nomyck k pabore ¢ OOOpymOBaHHEM TOJBKO COTPYJHUKOB I[IpennpusTusi, MpOIIEANINX
MHCTPYKTaX MO IOPSIKY COBEPIICHUS ONEPaIlii C UCTIOIb30BaHUEM KapT.

3.3.9. XpaHute nepBble AK3EMIUBIPbl [lMaTeXHBIX JOKYMEHTOB C MNOINUCHIO JlepkaTens KapThl W APYTHX
JOKYMEHTOB, O(OpMIICHHBIX TpH mpoBeaeHUH TOProBeix oreparmii, He MeHee 18 (BoceMHAIIaTH) MECSIEB C
MOMEHTa UX COBEpIIEHHMs, U TiepeiaBaTh ux banky B Teuenue 3 pabouux JHEH ¢ AaThl moiy4yeHus 3anpoca banka.
3.3.10. B Teuenne 3 (Tpex) pabouux JgHEH NPENOCTABIATH IO MHUCBMEHHOMY 3ampocy baHka NHChbMEHHbIC
nosicHeHus 110 J1r000i Toprosoit oneparmu, coBeprierHoi B moboit TCT IIpennpustus.

3.3.11. IlpuarMaTh B OIIIaTy TOBapoB (paboT, YCIyT) IUIATEeXKHBIE KapThl, HCIOIB3Yys IEHBI B pyOisix Poccuiickoit
®denepanuy He BBIIIE, YEM IPHU OTUIATE HANMIHBIMH JCHE)KHBIMH CPEICTBAMH.

3.3.12. [Ipuaumate B oruiaTy TOBapoB (paboT, yciyr) IDIaTeXHbIE KapThl B TEUCHHE BCETO pabodero BpeMEHH
[IpeanpusaTus, He BBIAABATE 10 KApTaM HAINYHBIC ICHE)KHBIEC CPEJICTBA.

3.3.13. HckmoynTs HeCaHKIMOHNPOBAHHEIA JOCTYI K OOOpYIOBaHHUIO U €T0 IPOTPaMMHOMY 00ECTICUCHHIO.

3.3.14. He mnepemaBaTb M HE MPEAOCTABISATH B IOJb30BAHHME APYrMM [IpeqnpuaTvsiM M HMX COTPYJHHUKAM
OO6opynoBaHue, peKIaMHO-WH(QOPMAIMOHHBIE U HMHBIE MaTepHalbl, MOJydeHHble OoT baHka B COOTBETCTBHH C
HacrosuuM JloroBopom.

33.15. Pasmemiath Ha BHIHBIX MecTax B TOproBbix Toukax Ilpeampusaris WHGOPMAIMOHHBIE MaTepUabl C
JIOTOTUTIOM COOTBETCTBYIOLIMX IUIATEKHBIX CUCTEM, IIOJTyYeHHbIE OT baHka.

3.3.16. B teuenue 3 (Tpex) paboumx nHEW B MUCBMEHHOW (opme MHPpopMUpoBaTh BaHK 000 BCeX M3MEHEHHSAX
pexBuzuToB IlpeanpusaTus, B T.4. 00 M3MEHEHHH OAHKOBCKMX PEKBH3UTOB, anpecoB Ilpeanpustus (agpeca mecrta
HaXOX/ICHUSI HCIIOJIHUTENIFHOTO OpraHa, IOYTOBOTO ajapeca, aapecoB TOproBO-CEPBHCHBIX  TOYEK), O CMEHE
pykoBozcTBa [Ipennpusarus, ynoiaHOMOYeHHBIX coTpyaHUKoB [Ipennpusarus. [IpenoctaBiars B baHk 1oKyMeHTHI 1
CBEIICHMS, B CIy4Yae BHECCHUS HW3MCHEHHH B CBEJICHMS, IIOTy4eHHbIe baHKOM B XOie HICHTHU(HKALNH
[IpeanpusTus, ero npeacTaBUTeNeH, BHITOAONpHOOpeTaTeneil, OeHe(hUIIMapHBIX BIaACTbLECB.

3.3.17. He ocymiecTBIsTh AEATENBHOCTH 110 peanu3anuu ToBapa u nposeneHne Onepanuii ¢ ucnonb3oBanueM Kapr
3a npeaenamu Poccuiickoit denepanyu.

3.3.18. He npoBoauth Toproeeie ornepanyy, UMEIOMIME LEIbI0 JIETAIN3aHI0 J0XO00B, HOIYYSHHBIX MPECTYITHBIM
nyTeM W/uiM (QUHAHCHUpOBaHME TEPPOPH3MA, PACIPOCTPAHEHHE MCHUXOTPOIHBIX, HAPKOTUYECKUX U HHBIX
3alpelleHHBIX BEIIECTB U UX IMPEKYypPCOPOB, paclpoCTpaHEHUE MOpHOrpaduu U ApYyrue Onepanuy, 3alpenicHHbIe
JIEHCTBYIOIIKM 3aKOHOAATenbCTBOM Poccutickoilt @denepanuu.

3.3.19. B ciyuae 3akiroueHus 0roBopa Ha KBaHPHHIOBOE OOCITY>KHMBAaHHE C APYTMM KOHTPAreHTOM, MHCHbMEHHO
yBenoMHTh 00 3ToM bank B Teuenue 5 (IIati) pabounx THEH ¢ AaThl 3aKJIIOYEHHS JOTOBOPA.

3.3.20. Bozsparuts banky Bce nomydeHHoe 1o HacTosmeMy Jorosopy O6opynoBanue B TOM BHAE, B KOTOPOM OHO
OBLIO MOJIy4eHO, C YYEeTOM aMOPTH3AIIMOHHOTO W3HOCa He mo3aHee 5 (maTn) pabounx JHEH OT JaThl MpeKpaleHus
JeicTBHs HacTosmero JloroBopa mwim OT JaThl ourydeHus oT banka tpebosanust o Bo3Bpare OG0pynoBaHUS.

3.3.21. Bo3memars banky B momHOM 0o0BeMe YOBITKH, IITpadbl M MpOYHE YICpKaHUSA IITPAQHOTO XapakTepa,
BbI3BAHHBIC [EATENILHOCTBIO [IpeAnpusTrs W moJyuIekaline yIulaTe B COOTBETCTBHU C TPAaBHJIAMH ILIATEXKHON
CHCTEMBI.

3.3.22. B ciiyuae nmpaBoMepHOTO 0TKa3a Jepxarens ot ToBapa, oraueHHoro mo Kapre, 1100 BBISBICHUH ONIMOKA
YnonHoMo4yeHHOTo coTpynuuka [Ipeanpusitus win JlepxaTens B CyMME H/HIM KOJHUYECTBE OINEPAIUi OIUIATHI
Tosapa no Kapte, ocymecTBiate oTMeHy ABTopu3anuu. Ecnu ABTopm3anus Obljla BBINOJIHEHA 0 MOCIETHEH
CBepKH UTOTOB — BHINONHATH Bo3Bpat. Bo3BpaT MoXeT OBIThH BHINOIHEH HA BCIO CyMMY ABTOpPH3allMK WIN HA YacTh
CYMMBI.

3.3.23. B ciryuae TeXHHMUYECKOH HEBO3ZMOXKHOCTH NPOBEICHHUS OTMEHBI ABTOpH3auu win Bosspara (Hampumep, npu
oTcyTcTBUM JlOKyMeHTa MO onepanuy, HepadoTOCIIOCOOHOCTH DIIEKTPOHHOTO TEPMHHAJA U T.I1.) MPEJIOCTaBISTh B
bank mmcemMo B cBoGomHOM (opme, coxpepxamiee MHPOPMAIMIO 1O OTMEHSIEMOH ONEpaluu: JaTy M BpeMs
oreparyu, HoMep TepMUHaIa, MAaCKMPOBaHHBIH HOMep KapThl, RRN, cymMMy onepariu 1 BamoTy onepanuu.

3.3.24. CamocCTOSsTENbHO M CBOCBPEMEHHO 3HAKOMHUTBCS C M3MEHEHUWsIMH, BHeCeHHbIMH B IlpaBuia, Ha
odpunmansHOM caiite banka. HecBoeBpemenHoe o3HakomiieHuwe llpeanmpusTvs ¢ HW3MEHEHHMSMH, BHECCHHBIMH B
[IpaBuiia, He sIBJISETCS OCHOBaHUEM JJIsl MX HETIpUMeHeHust baHkom.

3.3.25. IlpemocraBisiTh [OKYMEHTHI W CBeJeHHs, HeoOXoauMmble baHky st ocymiecTBieHHs (QYHKIUH,
IIPEeyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.3.26. TIlpenocraBisTh CBEJCHUS O CBOMX MPEACTABUTENSIX, BBICOJONpPUOOpETaTeNsiX W OeHepHIUapHBIX
BJIajieblax B 00beMe U TOpsAKe, IPeJyCMOTpEeHHOM baHkoM.

3.3.27. B ciyuae yrpatsl O00pynoBaHusi, HEBO3BpaTa JJIEKTpOHHOTO TepMuHana banka mo tpeboBanuto banka B
YCTaHOBIICHHBIH ~ CPOK, IOBPEXAEHHS OJEKTPOHHOTO TepMHHasa baHka, BO3HMKIIErO B  pe3yJbTaTe
JecTBHA/0e31eCTBUS COTPYAHUKOB [IpennpusaTust WiM TPEThUX JHI (B TOM YHCIIE BCIEINCTBUE HECOONIOICHUS
corpyauukamu Ipeanpusitus ycioBui skcruryataumu n MHCTpyKkuwmii), ymiatute banky mrpad B pasmepe 500
nomnapoB CIIA (nmo xypcy banka Poccum Ha nary mnareka) WM CTOMMOCTH BOCCTAHOBHTEJIBHOTO PEMOHTA 3a
KOKIBIA DIEKTPOHHBIA TEPMHHAN B TeUeHWE S5 (maTH) pabounxX THEH cOo JHS TOJYYCHHUS COOTBETCTBYIOIIETO
MICbMEHHOTO TpeboBaHus banka.

3.3.28. ExxeqHEeBHO 3aKpbIBaTh HAa TepMHHAC (DHHAHCOBBIA IMKJI IyTEM IPOBEACHHUS HAa TEPMHHAIC OIEpaliu
«CBepKa UTOrOBY.



3.4. llpennpusTHe NMeeT NPABO:
3.4.1. IlpuctynuTh K MPOBEACHHUIO ONEPAIMi C WUCIIOIB30BAaHUEM KapT C JaThl noanucanus CropoHamu AkTa 00

ycranoBke O0opynoBanus 1 AKTa o0 IpoBeaeHNH MHCTpyKTaxa.

3.4.2. [lonyuaTh KOHCYJIBTALIMH 110 BOIPOCAM IIPOBEICHHMS ONEPaIMii 10 KapTam, ucnons3oBanus O0opynoBaHus u
MaTepuasoB, MPeJoCTaBIeHHbIX baHkoM.

3.4.3. TpeboBaTh HOBTOPHOTO WJIN JAOTIOJIHUTEILHOTO MHCTPYKTaXa padOTHUKOB [IpenpusiTus, OTBETCTBEHHBIX Ha
npoBezieHue ornepaiyii Mo baHKOBCKMM KapTaM. 3ampoc Ha NMpPOBEJCHUE WHCTPYKTaXxka ImpejpocTrasisiercss B baHk B
MICHMEHHOM BHJIE HE MEHEE 4eM 3a 5 pabounx JHEH 10 MIIaHUPyEeMOH JaThl IPOBEACHUS 00yUIEeHUS.

3.4.4. TpeboBatrp or baHKa CBOEBpEeMEHHOTO IEPEBOAAa CYMM IO TOPTOBEIM omeparisiM, coepmeHHBIM B TCT
IIpeanpusitus.

3.4.5. Ilomygats ot banka otyersl mo omepanusM, coBepuieHHBIM B TCT Ilpenmpusatst B 3IeKTPOHHOM BHIE IO
KaHajlaM CHCTEMBI IHCTAHIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHMS INpH ee¢ Hamuuuu y [Ipeanpusatus wiu Ha
OymakHOM HOcuTene B odrice banka - mpu ee 0TCyTCTBUH.

3.4.6. IlonaBarp B baHk npeTeH3un 0 HECOTTIACHH C CyMMaMH lepeBoia/yIep KaHus U Tp.

3.4.7. B cimydae HeucmpaBHOCTH WM nonoMku OOopynoBaHus, oOpamarscst B baHk mist  ycrpaHeHHs
HEHCIPaBHOCTH WK 3aMeHbl O00pyIOBaHMUS.

3.4.8. B ciyuae Hecornacusi ¢ ©3MEHEHUsIMU, BHeceHHbIMU B [IpaBuina u/nnm [punoxenns k [IpaBunam, a Takxe ¢
W3MEHEHHSIMH (PUHAHCOBBIX YCIIOBHI, paCTOPTHYTh JOTOBOp DKBalpHHTa.

4. TOPSIAOK MPOBEJEHUS PACUETOB. OIIVIATA KOMUCCHOHHOT'O BO3HATPAXKAEHU S
BAHKA.

4.1. 3a ocymiecTBieHHE O€3HAJMYHBIX PACYETOB IO OMNEpalUsAM OIUIaThl PabOT/yCIyr ¢ HCIIOIb30BAHUEM
BankoBckux kapt bamk B3umaer ¢ Ilpenmpusatis komuccuio B pasMepe, ykazaHHOM B Ilpmmoskennmm Ne2 x
3asBnenuto IIpennpusitus. bank npomsBoanT pacuers! ¢ [IpennpusrieM Ha OCHOBAaHWHM pacyeTHOH MH(popMmanuu.
[MoarBepxeHneM ycremHol nepenayn PacueTHoit nHpopManuu oT DJIEKTPOHHOTO TepMuHaia B baHk siBisiercs
gek «OTYET 3AKPBITUSA CMEHbI», pacniedatsiBaeMblii DIeKTPOHHBIM TEPMHHAJIOM Iocie nposeaeHus CBepku
UTOTOB YTIOJIHOMOYEHHBIM cOTpyaHHKOM Ilpeanpustus wim B aBTomatuueckoMm pexume. Yexk «OTYET
3AKPBITUA CMEHBI» xpanutcs [Ipeanpustuem He MeHee 3 JeT.
4.2. Komuccus banka 3a ocyIecTBI€HHE PacueToOB ONPEACNSETCs B IPOLIEHTHOM OTHOIIEHHH OT cyMMBbI Omnepanuuy,
COBEpILEHHOH ¢ HcIoyib30BaHueM bankoBckoil kapTel. Omiata komuccuu banka Ipou3BOIUTCS IMyTeM yIAepXKaHUA
BankoM cyMMBI BO3HArpaskA€HHs U3 CYMMBI ITepeBoia B 3a4eT o0s3aTenseTs [Ipennpustus, ykasanHsix B 11.3.3.1. B
3assneHny CTOPOHBI IIPaBe JOMOIHUTENBHO MPEeAyCMOTpeTh omIaTy [IpeanpusaTieM KOMUCCHH 3a OCYLIECTBICHHE
0e3HAIMYHBIX PACUETOB C HCIIOIb30BaHNEM baHKOBCKHUX KapT B BHJE (PMKCHPOBAHHOW CYyMMBI TUIATEXa.
Pasmep u mopsnox B3MMaHUsS JONOJHUTENLHOIO KOMHMCCHOHHOIO BO3HAarpaxaeHusi baHka, corizacoBbIBaeTcCs
Croponamu B [Tpunoxennu No2 u Ne3 k 3asBieHuro.
4.3. CymMa BO3MEIICHHUS TIepeyrcisieTcs Ha pacdeTHbI cuer [Ipennpusitus, ykazaHHbld B AHKere IIpennpusitus
(ITpunoxxenune Nel k 3asBiieHnto), 3a BeI4eTOM cyMM 1o OnepanusiM, onpeeneHHbIX 11.3.2.6. B cpok He mo3naHee 3
(Tpex) pabounx nHEH, CIEAYIOMUX 32 THEM TPOBEACHMsI yCIeIHOH ABTopu3anuu Ha O60pyI0BaHUH.
4.4. Ecnu cymMMa BO3MEUICHHUS MOIICKUT IEPEUNCIICHUIO Ha pacdeTHBIN cueT [Ipeanpuarus oTkpeIThiil B banke, TO
JaToil ucronHeHus baHkoM 00s3aTensCTB Mo nepevyncieHno CyMMBl BO3MELICHHS CUMTAETCS JaTa 3adUCICHHS
cpenctB Ha cuer llpemnpustus, oTKpweIThid B banke. Ecnmu CymMma BO3MENIEHHS TOJJISKUT MEPEUYHUCICHUIO Ha
pacuetHblii cuer [lpennpusiTvsi, OTKPBITBI B WHOM KPEAWTHOW OpraHu3alud, TO NATOW HCIOJHEHHs baHkom
00s3aTeNbCTB 1O mepedrciaeHuro CyMMBl BO3MELIEHHsST CUHMTAETCsl Jara CIIMCAaHWS JCHEXKHBIX CpEICTB C
KOPPECTIOHJEHTCKOro cueTa banka.
4.5. TIpu ocyIiecTBICHUH ONEpaliii OTMEHbI MJIM BO3BpaTa, KOMUCCHsI, paHee yJepikaHHas baHkoM, Bo3Bpalaercs
Ha pacueTHbIii cuer [Ipennpustus. B ciyuyae momydeHust TpeOOBaHHMS Ha BO3BPATHBIA IUIATEX OT CTOPOHHETO
OaHKa->MHTEHTa (ONPOTECTOBAHHBIE OIEpalnK) CyMMa KOMHCCHOHHOTO BO3HAarpa)IeHus, yaepxkaHHas baHkow,
IIpeanpusTuio He BO3BPAILAETCSL.
4.6. KomuccronHoe Bo3HarpaxaeHue Ha ocHoBanuu 1.3 c1.149 Hanorosoro koxmekca Poccuiickoit ®@enepannu
H/IC ne obnaraercs.
4.7. B cmyuae m3MeHEHHMsS KOMHCCHH, yKa3aHHBIX B 3asBICHHHU, cO CTOpoHBI banka, bank o0s3aH yBemomuThH
IIpennpustie 0 Takux n3MeHeHHsX 3a 35 (TpuamaTe mATH) KaJEHAAPHBIX THEHW 0 JATHl U3MEHEHUS KOMHCCHUH,
HampaBuB B azpec llpeanmpusTvs IOOMOTHHUTEIHHOE COTJIAIIEHHE C HOBBIMH pa3MepaMH Komuccuid. B ciydae
coryacusi C HOBBIMHM pasMmepamMu Kkomuccuil Ilpeampusarue NOANMCHIBAET JONOIHUTENBHOE COIJALICHHUE, B
NpOTUBHOM citydae IIpennpusitue qOmKHO yBeIOMUTh baHk o pactopxenun JloroBopa B cOOTBETCTBUH C 1. 8.3.
4.8 B ciryuae Bcryruienus banka B HoByto [lnarexHyro cucremy, baHk ycTaHaBimBaeT pasMep BO3HAarpakaeHUs 3a
VYeayrn ToproBoro SkBaiipuHra mo HoBod IlmaTexHol cucreMe B OJHOCTOPOHHEM HOpSIKE, HHPOPMUPYS
[peanpustre He nozaHee yem 3a 10 (gecsATh) KaJeHJapHbIX JHEH 10 BCTYIUICHHS B CHIIy HOBOH CTOMMOCTH Y CIIyTH
MyTEM HalpaBieHUs] COOTBETCTBYIOLIETO ITHUCbMEHHOTO YBEJAOMJICHHS IOCPEACTBOM IIOYTOBOW CBSI3M JIHOO
AJICKTPOHHON IMOYTHI B COOTBETCTBUHM C HMH(OpMAIUeH, ykazaHHOH B AHKeTe. B 3TOM ciydae MOTOJHUTEIHHOE
COTJIAIIEHWE C HOBBIMM pa3MepaMHM KOMHMCCHUHM 3a TIPENOCTaBICHHE YCIYr TOPrOBOTO OKBAalipHHIra HE
MOJIKCHIBAETCS W IIPH HAIPABICHHM BaHKOM COOTBETCTBYIOIIETO YBEJOMIEHHS IMOCPEICTBOM IIOYTOBOHM CBSI3U
100 37eKTPOHHON MouTH! [Ipeanpusarie cuutaeTcs: yBeIOMICHHBIM HaJUIEKAIINM 00pa3oMm.



5.HEJEMCTBUTEJBHBIE OITEPAIIMA U KAPTHI.
Onepanus o Kapre sBisercss HeleHCTBUTEIBHOMN B CIEIYIOMUX CIIydasx:
5.1. onepauus coBepIIeHa JIMIIOM, HE SIBJISIOIMMCS 3aKOHHBIM JIepyKaTelieM KapThl;
5.2. naHHbIE KapThl, pacrieyaTaHHbIE JICKTPOHHBIM TEPMHUHAJIOM, HE COOTBETCTBYIOT JIaHHBIM, yKa3aHHBIM Ha KapTe,
KpoMe citydaeB, koraa Onepariyst OIuiaThl BHIIOIHEHA C UCTIOIb30BaHHEM MOOMILHOTO YCTPOWCTBA;
5.3. cpok AeHCTBUS KapThl UCTEK MJIM €Ilie He HACTYIHII HA MOMEHT COBEpIICHHS OTepallvy;
5.4. mpu npoBeneHNMH ABTOpHM3allMM IOJyYeH OTKa3 B mpoBeneHnd Omnepanuu W/WIM HE ObUI IMOJY4eH KOJ
aBTOPH3ALNH, HO TOBap OBLI OTITyIIEH (YCIYyTH OKa3aHbI);
5.5. onepanus mpoBeeHa O MOTEPSIHHON/yKpaIeHHON KapTe;
5.6. onepanus mpoBeeHa 1Mo MOICIBHOM KapTe WK HeleHCTBUTEIFHON KapTe
5.7. Tlo tpeboBanmio banka He mpemocTaBieHB B TedeHHE 3 (Tpex) paboumx IHEH WM MpeNoCTaBleHBI HE B
MOJTHOM 00BeMe moaTBepxkaatonue JJokyMmeHTs! 1o Onepanuu.
5.8. omepammsi mpoBeIeHA C HCIOJIB30BAHHEM PEKBU3UTOB KapThl, O€3 NPHCYTCTBHA CaMOW KapThl M HE
CaHKIMOHMPOBaHa 3aKOHHBIM JIep)KaTeJIeM KapThl;
5.9. cymma Onepanuu crimcana co cuera [epxarens Kapter 6osee omHOro pasa
5.10. omeparms TpoBeAcHA MO KapTe C HAPYIICHHWEM MOJOXEeHUN HacTosAmmx [IpaBun w/wim WHCTPYKIMH 1O
00CITy)KUBaHUIO JiepKaTesicli 0aHKOBCKUX KapT;
5.11. oneparnus coBepileHa 0e3 1IeIH OIUIaThl TOBapOB/paboT/yciyr;
5.12. omepamus coBepuIeHa C LEIbI0 OTMBIBAHUS JIOXOJOB, MOJYYSHHBIX MPECTYNHbIM MYTeM /UK
(hMHAHCHPOBAHUS TEPPOPU3MA;
5.13. omepanys HE3aKOHHA, T.K. IPOTHBOPEUUT ACHCTBYIONMIEMY 3aKOHOIATeNbCTBY Poccuiickoit denepanumy;
5.14. Onepanust opopmiieHa HENEHCTBUTENBHBIM IIATEKHBIM TOKYMEHTOM:
5.14.1. mpn HanMYMM B YEKE MO «IIOAMHUCH KIMEHTa» MOAMUCH JlepkaTenst KapTel OTCYTCTBYET WIIM HE
COOTBETCTBYET MOIINNUCH Ha KapTe,
5.14.2. sk3emmuisip I[lnarexxHoro nokyMmeHTa, TepelaHHblii B baHk, He cooTBeTcTBYyeT sk3eMInisipy Ilnartexnoro
JIOKYMEHTa, BEIIaHHOMY JlepaKaTento KapThl,
5.14.3. B IlnatexHblii JOKyMEHT OBUIM BHECEHBI MCIIPABICHUS WM HEBO3MOXKHO ONPENEIUTh HOMEpP KapTbl, KOA
ABTOPH3ALUU, CYMMY OIEpaIlyH.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. B ciiy4yae HEMCIIOTHEHUS MJIM HEHAJIe)KAlIero UCIIOIHEHHs 00513aTeNbeTB 1Mo HactosueMy JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C J[€HCTBYIOMNM 3aKOHOIATEIbCTBOM M HacTOS UMM [IpaBuinamu.
6.2. bank He HeceT OTBETCTBEHHOCTH MO CIIOpaM W Pa3HOTJIACHSIM, BO3HHUKaOmIMM Mexnay [Ipeampustuem u
JepxateneM KapThl BO BCeX CIydasxX, KOTJla TaKHMe CHOPHI HE CBs3aHBI ¢ mpeameroMm JloroBopa, a Takxke B
OTHOIIICHUH TOBAPOB/YCIIYT, OIIAYEHHBIX C UCTIOJIL30BAHHEM KapT.
6.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3a/epXkH IepeBoga CyMmm Bo3MmemieHus: Ha cueT [Ipeampusartus, eciu
3aJep>KKU MTPOM30ILIN He 1o BuHe baHka mim Takas 3amepskka Oblla BbI3BaHA HECBOCBPEMEHHBIM yBEIOMIICHHEM
Banka 00 n3MeHeHHsIX B 0aHKOBCKHMX pekBu3nTax llpeanpusrus.
6.4. [IpennpusiTie HECceT MOJIHYIO MaTepUalibHYI0 OTBETCTBEHHOCTh 32 JIEWCTBHS CBOETO IEPCOHANA, CBS3aHHbIE C
HapymenueM IIpasui u UncTpykuuii banka.
6.5. IIpennpusiTie HeCceT OTBETCTBEHHOCTH Iepesi baHkoM 3a yOBITKH B Cilydae yTpaTbl, IOPYH, TOTEPH TOBAPHOTO
Buzna OOGopynoBanusi. CTOPOHBI COTJIACHBI C TEM, YTO NpHYMHA HOBpexaeHus: OOOpynOBaHHS M CTOMMOCTb
BOCCTaHOBUTEIBHOTO PEMOHTA OIPEEISIeTCS HA OCHOBaHWM 3aKJIIOUYEHHs/aKTa cepTH(HUINPOBAHHOTO CEPBUCHOTO
LEHTpa MO pe3yJibTaTaM TeXHHYECKOH 3KcnepTH3bl/peMoHTa. Bo3Memmenne yosITkoB nponsBoautes [Ipeanpustiuem
B Teuenue 5 (Ilstn) pabounx nHel mocie npencraBieHust baHkoM TOKYMEHTOB, ONPEEIIIONINX pa3Mep yOBITKOB.
3a npocpouky Bo3MenleHus yObITkoB [Ipennpustue ymnaunsaer banky HeycToliky B Buze nenu B pasmepe 0,1% ot
YCTaHOBJICHHOW CyMMBI YOBITKOB 3a Ka)KIbI JI€Hb IIPOCPOYKH, HAYMHASL CO JHS, CJEIYIOUIEro 3a MOCIECAHNM JHEM
CpOKa BO3MEUIEHHsI YOBITKOB, U IO JaThl (JaKTHYECKOTO MOCTYIUIEHUS CPEJICTB HAa KOPPECTIOHACHTCKMH cueT banka,
HO He Ooinee 10% oT cymmsl yObiTka. Orurata meHH He OcBOOOkmaeT IIpenmpusTie OT MOTHOTO BO3MEIIEHHS
yOBITKOB.
6.6. 3a mapymenune cpoka Bo3Bpara OO6opynosanusi, corimacuo 1. 3.3.20. Hacrosmero Jlorosopa Ilpemmpusitue
ymiadnBaeT baHKy 3a KaXIblii JEHb NMPOCPOYKH HEYCTOHKY B BHJIEC NEHHW B pasmepe 1% oOT mepBOHadaIbHOM
cronmocTi OOopymOBaHus, YKa3aHHON B AKTE IpreMa-repeIadn.
6.7. BaHk OCBOOOXHaeTcsi OT OTBETCTBEHHOCTH 33 YACTUYHOE WJIM TOJIHOE HEHUCIIOJHEHHE O0053aTeNbCTB 10
HacrosimeMy JloroBopy, €ciii 3TO HEHCIIOJHEHHE SBHUJIOCH CIIEJCTBUEM COOEB B CHCTEMax TEIEKOMMYHHUKanui
TUIATeXKHBIX CHCTeM. baHk He HeceT oTBeTcTBeHHOCTH nepen [Ipennpusituem 3a yIyImeHHYO BHIOY U KaKHe-T100
WHbIE KOCBEHHBIE YOBITKH.
6.8. Ilpennpusitue B nopsaake cr.431.2 'K P® 3aBepsier o Tom, uto Bcst nHpoOpManus, mpeaocTasieHHas bauky B
nessix uaeHTudukanyun [IpeqnpusTus, ero npeacTaBuTeIel, BEIrojonpruooperareneil, 0eHeQUIapHBIX BIaJelbIIEB
SBJISIETCS BEPHOM, MOJHOW M TOYHOI BO BCEX OTHOIICHHMSX. [IpennpusTieM He CKpPBITBI 00CTOSTENbCTBA, KOTOPBIC
MOTJIH ObI HETATHBHO IOBNUSATH Ha pemieHne banka o 3akmodeHnn HacTosmero Jlorosopa.

7. OBCTOSATEJBCTBA HEMTPEOIOJIMMOWM CHJIBI.



7.1. CropoHa OCBOOOXIAeTCS OT OTBETCTBEHHOCTH 332 YACTHYHOE WJIM TIOJTHOE HEWCIIONHEHHWE O0S3aTEeNECTB 10
HacTtosimeMy JloroBopy, €cim 3TO HEUCIIOJHEHHE SBHJIOCH CIEACTBHEM OOCTOSITENHCTB HENPEOAOIMMOM CHIIBL,
kotopsle CTOpOHa He MOrJla HE NpeIBUAETb, HE MPEAOTBPATUTh pasyMHBIMH Mepamu (dopc-maxop). K Takum
00CTOSTENLCTBAM OTHOCSTCS: HETIOJIaIKU B JIMHUSX CBS3H, HABOJHEHHE, IT0Kap, 3eMJIETPSICEHNE U UHBIE CTUXUITHbIE
OelcTBUs, a TaKKe BOWHA WM BOCHHBIC JEHCTBHS, aKThl WIM IEHCTBHS OPraHOB TOCYIApCTBEHHOH BJIACTH HIIH
YIpaBJICHUs], MOBJEKIINE 32 CO00H HEBO3MOXHOCTh MCIIOJIHEHHs HacTosmiero Jloroeopa, a Takxke Jo0ble Ipyrue
o0cTosTeNsCTBA BHE pa3yMHOT0 KOHTpouisi CTOpOH.

7.2. Tlpu HacTyIJIEHUM M TPEKpaIeHWH yKa3aHHbIX B 1. 7.1. oOcrositenscTB, CTOpOHa, Ui KOTOPOW CO3/1a/ach
HEBO3MOJKHOCTh HCIOJHEHUsI e O00s3aTeNbcTB 1Mo Hacrtosimemy JloroBopy, momkHa B tedenne 5 (Isarm)
KaJICHIApHBIX JHEH yBEAOMHTh 00 3ToM aApyryio CTOpOHYy B NHCBMEHHOM BHie. M3BemieHne NODKHO OBITH
MOATBEPXKICHO KOMIETCHTHBIMH OpPraHaMM, M COJEpXKaTh JAHHBIE O XapakTepe OOCTOSTENbCTB, a TAaKXKe, IO
BO3MOXKHOCTH, OLIEHKY MX BIWSHHUS Ha BO3MOKHOCTh HMCTIONHEHUST CTOPOHOM CBOMX 005A3aTENBCTB IO HACTOALIEMY
Horosopy.

7.3. B cimygae ecnmum CTOopoHA, WCTONHEHHIO 00S3aTENBbCTB KOTOPOW IO HacTosmeMmy J{OoroBopy MpemsTCTBYIOT
00CTOSTENLCTBA HEMPEOJOIUMOIl CHIIBI, HE M3BeCTHT 00 3ToM 1pyryto CTOpoHy B mopsiake mo 1. 7.2, Takas
CropoHa He BIpaBe CChUIATHCS B MOCIEAYIONIEM Ha yKa3aHHbBIE 00CTOSTENLCTBA.

8. CPOK JIEMCTBU S JOIOBOPA, YCJIOBUSI ET'O UBMEHEHUW S WIH ITPEKPAIIIEHUSL.
8.1. JloroBop BCTyMaeT B CHIIy C MOMEHTa ero noanucanus CTOpOHAMU U JICUCTBYET B TCYCHUE OJHOTO rojIa.
8.2. JIoroBop aBTOMaTHYECKHU MPOJICBACTCS Ha KAXKIBIN MOCIEAYIONIMN TO, eCciik HU onHa U3 CTOPOH HE COOOIIUT
O CBOEM HAaMEpEHUM pacTOPTHYTh JEHCTBHE HacTosmero Jloropopa myTeM HanpaBiI€HUs MTHCbMEHHOTO
yBemomiieHus npyroii Ctopone He MeHee deM 3a 30 (TpuanaTh) KaJeHIApHBIX JHEH 10 UCTEUCHHS CPOKa NIEHCTBUA
Horosopa. KonnuecTBo npooHrauuii He OrpaHu4eHo.
8.3. JIrob6as m3 CTOopoH BIpaBe pacTOprHYTh JlOroBOp MOCPOYHO B OTHOCTOPOHHEM BHECYAEOHOM IOPSIKE,
MpeIBapUTEIHLHO MICEMEHHO YBenoMHB Apyryto CtopoHy He MeHee ueM 3a 30 (Tpuamate) KaneHIapHBIX THEH 10
JIaThl PACTOPYKEHUS MYTEM HAIPABJICHUS MMCbMEHHOTO YBEJAOMIICHHSI TIO aJIpecy IOPUINUYECKOT0 MECTOHAX 0K ICHUS
npyroit CTOpOHHI.
8.4. baHk wWMeeT TPaBO B OJHOCTOPOHHEM IMOPSAKE PACTOPTHYTh HACTOSINUN JOTOBOP MPH PACTOPKCHHUU
3aKioueHHoro ¢ Ilpeampusituem noroBopa OaHKOBCKOTO cYeTa B CIIy4asX U TOPSJAKE, MPeayCMOTPEHHBIX
3aKkoHoareascTBoM Poccutickoit ®denepanuu.
8.5. Tlpu mpekparienun neiictBus JloroBopa CTOpPOHBI OCBOOOXKIAIOTCS OT B3aMMHOW OTBETCTBCHHOCTH TOJBKO
MOCJIe WCIIONHEHWS WMH BCeX 00s3aTeNbCTB, MpHHATHIX 1m0 JoroBopy. OOs3atenmscTBa 1Mo JlOoroBOpy MOTYT
BO3HUKATh B TeueHHe 180 xaneHaapHbIX JHEH Mociie NpeKpaleH s onepanni.

9. YPEI'YJIMPOBAHHME PASHOI'JIACUM U PACCMOTPEHUE CITIOPOB.
9.1. CTOpOHBI COTJIAMIAIOTCS, YTO HCTOYHHKAMH MPABOBOTO PETyIHPOBAaHUSA OTHOWIEHWA CTOPOH SBISIOTCS
JeiicTByromee 3aKOHOJATEIbCTBO, MPABUIIA, HHCTPYKIMH, CTAaHAAPTH U PEKOMCHIAIMH TUIATS)KHBIX CHCTEM IPH
YCJIOBUH UX HE MPOTUBOPEUHUs JIEUCTBYIOIIEMY 3aKOHOAaTeNbeTBY Poccuiickoit @epepanuu.
9.2. Bce cnopbl U pa3HOTIiIacusi, KOTOpble MOTYT BO3HMKHYThH IPH HCIIOJIHEHWH Hacrtosuiero Jlorosopa, OynyT, mo
BO3MOKHOCTH, pa3pemarbcs CTOPOHAMH IMyTEM MIEPErOBOPOB.
9.3. B ciyuae ecniit CTOPOHBI HE NMPUAYT K COTJIALICHHUIO, TO CIIOPHI U Pa3HOTIJIACHS, BHITEKAIOUINE M3 HACTOSIIETO
JoroBopa, mojuiexar paccMoTpeHnio B ApoutpaxHoMm cyne Cankr-IlerepOypra u JleHuHrpaackoi odnacty.

10. KOHOUJAEHIHHUAJIBHOCTD.
10.1. Croponbl 00s3yI0TCSI HE pasrianiaTh W HE IEPeAaBaTh TPETHHUM JIMIAM, KPOME CIIydaeB, MPEAyCMOTPEHHBIX
JleHcTBYIONMM 3aKOHOJATEILCTBOM, CIIEIYIOIIYI0O HHPOPMALHUIO:
- pa3Mep KOMUCCHOHHOTO BO3HarpaxieHus banka;
- cozepkanue I1naTexxHbIX JOKYMEHTOB;
- IepCOHAaJIbHBIE JaHHbIe Jlepkareneil kapT, ykazaHHble Ha IlnaTexHbIX JOKyMEHTax.
10.2. Best undopmanust, nonaydeHHas CTOpoHaMH B XoJie MCHOJNHEHHs J[oroBopa, B TOM 4HCIE MEPCOHAIbHbBIC
JTAaHHBIE COTPYIHUKOB M WHBIX JIHI, MPHUBJICUYEHHBIX JUIA HCIONHEHHs [loroBopa, sSBIAeTcs KOH(DHICHINATBHON
nHpOopManmeil W He MoKeT OBITh pasrmameHa Oe3 mHoidydeHHoro Ha TO corjacusi CTOpOH M CyOBEKTOB
MePCOHANBHBIX TaHHBIX.
10.3. CropoHbI TakKe 3aBEepsiOT Apyr APYra, 4TO corjiacus Ha 00pabOTKy MEpCOHANbHBIX JaHHBIX, B TOM YHCIIE
nepenayy Ipyroid CTOpPOHE B COOTBETCTBHM C YCJOBHSMH Hacrosmero JloroBopa, y CyOBEKTOB NEpPCOHAIBHBIX
JIAaHHBIX TepelaroNiell CTOPOHBI MOJTyYeHbI, TpeOoBaHus JIeCTBYIOIETO 3aKOHOIATENbCTBA, PEriIaMEeHTUPYIOLIETO
MOPSJ0OK 00pabOTKHM NMEPCOHATBHBIX JJAHHBIX, COOIIOJICHEL.

11. IPUJIOKEHUSL.
[punoxxenne Nel - HCTpyKIuMS 110 00CITYKMBAaHHIO JIepKaTesieil 0aHKOBCKHX KaprT;
TIpunoxenne Ne2 - ®opma akTa mpreMa-rnepenady 000py10BaHus,
ITpunoxenne Ne3 - @opma akTa MPOBEICHUS HHCTPYKTAXKA;
TTpunoxenne Ne4 - OTueT 00 UIBATHH KapTHI;
ITpunoxenne Ne5 - Pactimicka 00 U3BATHH KapThI;



TIpunoxenue 1
k [IpaBunam npegocTaBiIeHUs yCIyT TOPTOBOTO SKBalpUHTa

NHcTpyKIUA 110 00CTYKMBAHHUIO Iep:KaTeliell 0aHKOBCKHX KapT

1. OBIIHUE MNOJIOKEHMUS

1.1. Kapra sBisieTcs COOCTBEHHOCTBIO DMHTEHTAa — yJaCTHHKA COOTBETCTBYIOIIEH IDIaTexHOi cucteMbl. Kapra
MOXET OBITh NMPEABSIBICHA U OIUIATHI TOBAPOB M YCIYT TOJBKO 3aKOHHBIM [lepkatenem. Mmst [lepxatens, Kak
HPAaBIUIO, YKa3aHO Ha JIMIEBOI CTOPOHE KapThl (CM. pasmen 9 «BHIbl KapT U 3aIIUTHBIC YIEMEHTHI KapT»), a obpaser
€ro MOJNUCH Ha 00OPOTHON CTOPOHE KapThl - Ha MAHENH IS HOAIUCH.
1.2. TTox HE3aKOHHBIM HCIIOIB30BAHMEM KapPThl TOHUMACTCS:
e ycnoabs3oBaHue KapThl He ee 3aKOHHBIM JiepaKaTeIeM;
e  JCIIOJB30BaHME TOAJICIBHON KapThl;
L4 HCMOJIB30BAHUC BMCECTO KapThl MJIACTHKOBBIX 3arOTOBOK 663 JIOTOTHUIIOB U APYIuUx I/II[CHTI/I(I)I/IKaHI/IOHHI)IX
AJIEMEHTOB SMHUTEHTA M/WIU TIJIATEKHOI cUcTeMbl (T.H. "Oernbli miacTuk");
e  TIOAJIENIKA IUIATEKHBIX TOKYMEHTOB
e  (anpcudukanmsa Koga aBTOpU3ALNY;
®  IIPOTHUBOIIPABHOE HCIIOJIL30BAHNE KAPTHI €€ 3aKOHHBIM AEpKaTeseM.
1.3. Kaccup nomkeH 3HaTh, 9TO IpH poBeneHn: OTepalin oIuIaTel TOBApOB, PadOT, YCIYT ¢ UCIOIb30BAaHUEM
Kaptsr He pazpemraercs:
e Yactnynas omara Onepanyy HUIMYHBIME AEHEKHBIMH CPEICTBAMH
e Pa3bmBaTh CymMMy, Ha KOTOPYIO IIPOBOJIMIICS aBTOPU3AIIMOHHBIH 3aIIpoc, Ha HECKOIBKO YEKOB
e Pas36buats cymmy Onepanuy Ha HECKOJIBKO aBTOPH3AIIMOHHBIX 3aIIPOCOB
e  OcymecTBisITh M0A00p cyMMbI Onepaii METOI0M MOCIIEA0BATEIbHOTO CHIDKEHNUS HIIH YBEJINYEHHS
CyMMBI ABTOpH3anuu 6ojiee OAHOTO pas3a

2. NITPOBEPKA KAPTBI.

2.1. Ha muneBoii cropoHe KapTel B 00s3aTeJbHOM TOpSAKE HAXOIUTCS JIOTOTHIL, OINpPEIEISIONMNA ee
npuHagesxkHocTs K [lmatexnoit cucreme (Cm. pasmen 9 «Buuasl kapT M HMX 3alluTHBIE 31eMeHTH). Ecnm
HpeabsBICHHAs KapTa He coaepxuT jorotumna [lnarexxnoit Cucremsl, ykasanHod B 1m.3.1. IIpaBmi, mpoBenenue
Onepauuu no takoi Kapre He gomyckaercs.
2.2. llpoBeaure BHEUIHUH ocMOTp KapThl € 1ENbIO ONpE/esIeHus e MOUIMHHOCTH U JIeHCTBUTEILHOCTH:
v' V6enurech, uto Kapra He MOBpeX/IeHA U HE HOCHUT CIIEJOB MOAAENKH. [Ipu3Haku noamHHocTH KapThl
cojiepkarcs B pazjeinie 9 « Buapl KapT U 3alIMTHBIC DJIEMEHTBI KapT»
v TIpoBepbre cpok aelictus Kaprel. Jlomyckaercs nposenenue Onepauuu mo Kapre numb B TOM
clly4yae, eclid CpOK ee JEHCTBMA YK€ HacTyNmwl M emle He ucTek. Kapra pelicTBuTenbHa ¢ MEpBOro
YHCIIa MECsIIa ¥ To/1a 110 MOCIIeHee YHCIIO MECsIa U T0Jla, yKa3aHHOTO Ha ee JIMILEBOH CTOpPOHE.
2.3. Yoenutech, uro neiictBue KapTel He OrpaHHYCHO OMHOM CTpaHOW WIIM PErHMOHOM, yKa3aHHBIM Ha Kapre
(manpumep, «Valid only in ..»), ecnu ykazannast ctpana He siisiercsi Poceuiickoit dejepanueii.
2.4. llpoBeppre Hanmuuue moxanucd Jlepkartens Ha CrHeNUaIbHOW IOJIOCE IS TOJIHCH, PACIOJIOKEHHOH Ha
o6opoTHoii cropone Kaptsl. [IpoBepbTe oTCyTCTBHE OBPEXICHUI Ha 3TOH nostoce. KapTer 6e3 moanmcy, 11bo
C TIOBPEXXEHHOH 1MOJI0COH It monucH (1o mosiocoit BUHO ciioBo «VOIDy - «HenelcTBUTENLHOY) K OTuIaTe
HE MPUHUMAIOTCS.
2.5. Ipu Hannunu Ha kapre pororpadun yoeaAuTeCh, YTO OHA COBMAAET C BHEUIHOCTHIO Jlepkares.

3. UJAEHTUO®UKALUS JEPKATEJSA

3.1. lnst upentuduranuu Jlepkares, MOMPOCUTE €ro MPEAbSBUTh AOKYMEHT, yIOCTOBEPSIOIINN JTHYHOCTh. K
TaKUM JJOKyMEHTaM OTHOCSITCSI:

3.1.1. Jins rpaxnan Poccuiickoit ®enepanmm — macmnopT rpaxkaaHuHa Poccuiickoit ®enepauny, BpeMeHHOE
YAOCTOBEpPEHUE JINYHOCTH rpaknanuHa Poccuiickoit denepanuu.

3.1.2. lna rpaxkmaH MHOCTPAHHBIX TOCYAApCTB — MACHOPT TPaKIaHWHA WHOCTPAHHOTO TOCYJapCTBA WM HHOW
JIOKyMEHT, BBIJAHHBIH HHOCTPaHHBIM TOCYJAapCTBOM M MPHU3HABAEMBbI B COOTBETCTBHUM C MEXAYHAPOIHBIM
jJoroBopoMm Poccuiickoit ®epepauuu B KauecTBE JOKYMEHTA, YIOCTOBEPSIOIIETO JMYHOCTh HWHOCTPAHHOTO
rpaKJaHUHA.

3.1.3. Jlost surn Oe3 rpakIaHCTBa, €CJIM OHU MOCTOSIHHO MPOXKHMBAIOT Ha Tepputopuu Poccuiickoit deaepanuu — B
Ha XKUTeIbCTBO B Poccuiickoit denepanun.



3.1.4. Ins mHBIX 10 63 Ipa’kIaHCTBA — JOKYMEHT, BBIIAHHBIH HHOCTPAHHBIM TOCYIapCTBOM M IPHU3HABACMBII B
COOTBETCTBUHU C MEXIYHApOIHBIM noroBopoM Poccuiickoit denepannu B Ka4yecTBE JOKYMEHTA, YIOCTOBEPSIOIIETO
JIMYHOCTSH JiMLa 0e3 rpaXkJaHCTBa, pa3pelleHne Ha BpEMEHHOE MPOKUBAHUE, BUJI Ha )KUTEJIBCTBO.

3.1.5. lns GexeHueB — yznocroBepeHue OexeHua B Poccuiickoit denepanuu, CBUAETENBLCTBO O PErUCTPALUH
XOoJaTaliCTBa O MPU3HAHUU UMMUTPaHTa O€XKEHIIEM.

3.2. Ilpu orcyrcTBum noanucu Ha Kapre

3.2.1. Yoenurech, uTo Ha JIMIeBOH cTropoHe KapThl mpucyTcTBYIOT hamuius 1 ums Jlepxares.

3.2.2. Ceepbre damminio u ums Jlepkarens ¢ JaHHBIMH JOKYMEHTA, yIOCTOBEPSIOIIETO JIMYHOCTD MPEABSIBUTEIS
Kaprsr.

3.2.3. CpaBHHTE BHEITHOCTH NpexbsaBuTens KapTel ¢ oTtorpadueli B JOKyMeHTE, yJOCTOBEPSIOIMIEM INIHOCTh

B ciyuae coorBercTBus (aMmiuu n MMeHH Ha Kapre m (aMmwimm n MMEHH B IIPEIBSBICHHOM IOKyMEHTE,
MONPOCUTE TIpeabsBUTENS KapThl MOCTaBUTh MOANKCH HA TAHENIH AN HOAIMHNCH, PACHOIOKCHHONW Ha OOOPOTHOM
cropone Kaprtsl.

IIpu otkaze npenbssutens Kaptsl noanucate KapTy, HECOOTBETCTBUHM MOCTABIEHHON MOANMCH, HECOOTBETCTBUU
BHEUTHOCTH mpeabsiButenss KapTel ¢dororpadun B yIOCTOBEPSIONIEM JIMYHOCTH JOKYMEHTE, OTKAKUTE
npeabsButento Kaptel B coBepiiennu Oneparyu.

3.2.4. Ecnu xapra HenMeHHas (T.e. Ha KapTe He yKazaHbl UMs U (paMuIis JepikaTesst, HO IPUCYTCTBYIOT OCTalIbHBIE
PEKBH3UTHl OAHKOBCKOW KapThl) U Ha 4YeKe DJEKTPOHHOI'O TepMHHAJIa OTCYTCTBYET MH(pOpMAIMs O BBEICHHOM
Hepxarenem IIMH-kozxe, monpocute npexbsaButens KapTel MOCTaBUTH MOANKCH HA YeKe M CBEPHTE MONYyUYEHHYIO
noanuck ¢ noanuceio Ha Kapre. Ilpun HecooTBeTCTBUM HOAMMCEl OTMEHHUTE MPOBEACHHYIO omepanuio. Oneparys
OTMEHBI IPOBOAUTCS 0€3 ITOBTOPHOTO MpeabsBieHus KapTol.

4. TIOPAAOK IMPOBEJEHMUSA OIIEPALIUN

4.1. EnuHCTBEHHBIM TIOATBEp)KICHHEM ychemHod Onepaiuu sBISeTCS YeK OJIEKTPOHHOIO TepMHUHaja,
coliepXKaliii cBemeHuss 00 omoOpenun omepanuu bankom. JItoOble yBenoMIiIeHUs, MOJdy4deHHbIe [lepxarerem
KapTtel, paBHO Kak M TOATBEpXKIeHHE ycmemHocTd Omnepanuud co CTOpPOHBI baHKa-aMHUTEHTa, HE SABISIOTCS
OCHOBaHMEM JUJIsI BbIIa4M TOBapa. baHk He rapaHTHpyeT MnepedyucieHue cpeacTs no OnepauusaM, KOTOpble He ObUIH
on06pens! bankom.

4.2. Pe3ynbTaT BBIIOJIHEHUS] TOPIOBOM OIepanny Beerja ykasaH Ha ueke. Onepanusi CHUTaeTcs yCIeHON, eciIl Ha
yeke NpUcyTcTBYlOT Koia aBtopuzaumud u cinoBa «OJOBPEHO» u «pesynbrar omnepamuu :00». B ciyuae
OTKJIOHEHHUSI ONlEpallud SMUTEHTOM, Ha yeke npucyTrcTBytoT cioa «OTKIIOHEHO» u npuunna oTkasa.

4.3. Ilpn nomomm TepmuHana cunTaiiTe JaHHBIE C YMIa, eciad KapTa MMeeT 4uI; ¢ MarHUTHOW TI0JIOCH, B CITydae
OTCYTCTBUS yHIia Ha KapTe B COOTBETCTBUHM HMHCTPYKIHUEH 110 paboTe ¢ DIIEKTPOHHBIM TEPMHUHAIIOM.

4.4. Toxautech monydeHust orBeta baHka B Buje ueka DJIEKTPOHHOTO TepMHuHana. Kateropuuecku 3ampeniaeTcst
3aBepmieHne Omepanuu W Bbiada ToBapa Jlepkarenio A0 MOIYYEHHS dYeKa OJIEeKTPOHHOro TepMmuHana. Ilpu
OTCYTCTBUH OTBETa, 00PATUTECHh B KPYIJIOCYTOUHYIO CIIYXOY MmoiepKKH kireHToB banka o tenedony 449-95-80.
4.5. Y6enutech, uro Omeparus Obuta ogobpeHa bankom. 3ampemaercs Bbliaya TOBapa, €CIM HPU HPOBEICHUH
ABTopu3aiyu ObUT MOJTYYEH OTKa3.

4.6. Tlo pesympraTam ycmemHod Omnepanmuu DJICKTPOHHBIA TEPMUHAN pacliedaThiBaeT 2 dYeka. [locie medaTw
MepBOr0 4eka HeoOXOAMMO MOATBEpIMTH 3aBepiieHHe Onepanuy HaKaTHEM 3€JICHOM KIIABHIIM HA TEpMMHAIE.
IlepBbliii yek npenHa3HayeH JUIsl KIUEHTa, BTopoi — ans [pennpusrus.

4.7. Ecim mpu npoBeneHMH ABTOpH3alMU TepMuHaioMm Obun 3amporneH I[IMH-kon, ybeanmrtech, uTo Ha ueke
Tepmunana npucyrcrByetr uHpopmanus o BBojxe I[IMH-xona. [Ipu orcyrcTBum Takoit mHbopmManuu HE0OXOIMMO
0(OpMUTH IIIATEKHBII JOKYMEHT B COOTBETCTBUH ¢ IyHKTOM 4.10.

4.8. Ecau Ha deke mnpucyrcTByeT uH(popmamus o BBoge IIMH-koma, TO IOMOJHUTEIBHON HICHTH(OUKAIIUN
Jepxarens o nognucu He TpeOyeTcs.

BAJKHO: IIpu npoBeieHUHU ONepPalU B Pe:KIMe CaMO0OCTYy:KUBAHMS, Koraa Jlep:xkaTeib He mepeaaeT KapTy
B pykun Kaccupy u coBepmaer Bce [elcTBHSI MO CYMTHIBAHHIO KapThl M M3BJeYEeHHUI0O KapThl M3
DJIEKTPOHHOI0 TEPMHMHAJIA CAMOCTOATEbHO, M NpH 3ToM Aasa uaeHTuuxanum [lepxarens Kaprsi
ucnoab3osaicsa o INH-koxa, nposepka kaptel Kaccupom Mo:keT He 0CyIIeCTBIATHCS.

4.9. Onepanun o Kapram Maestro momxHsI IpoBOIUTECS ¢ 00s3aTenbHbIM BBoToM [TMH-Kkoma.

4.10. Eciin Ha yeke DIEKTPOHHOTO TEpMHHAlIA OTCYTCTBYeT MH(popMmanus o BBeaeHHoM [lepxkatenem ITMH-koze,
MOMPOCUTE TpeabsBUTEN KapThl MOCTaBUTH MOJIKNCH HA 4Yeke TepMHHAla M CBEpHTE IMOJYYCHHYIO MOJIKCH C
nognuceto Ha Kapte. IIpu HecooTBeTcTBUM HOAMMCEN OTMEHHUTE NMPOBEACHHYIO omepanuro. Onepanus OTMEHBI
MIPOBOIUTCS O€3 MMOBTOPHOTO MpeabsiBiIeHUS KapThl.

4.11. Ceepwte nocnenuue 4 mudpsl Homepa KapTel ¢ maHHBIMEH Ha Yeke TepMuHana. Ecim Homep KapTel Ha deke
TEpMHHAJIA ¥ Ha KapTe He COBMANAIOT, OTMeHUTe Omeparuio.

4.12. Eciu Oniepariuist 3aBepilieHa yCIenHo, mouumure ooa yexka TepMuHaa.



4.13. Ecnu nipu nipoBeaeHunn Onieparuy MoiayIeH oTBeT «M3bsITh KapTy», AEHCTBYIHTE B COOTBETCTBHH C Pa3IeiioM 6

5. OCOBEHHOCTH IPOBEJIEHU S ONEPAIIMM 1O BECKOHTAKTHOM TEXHOJIOT AU
«MasterCard PayPass» u «VISA Paywave»

Ha JIMIEBYIO CTOPOHY 0aHKOBCKOI1 KapTI)I, Io KOTOpOI7I MnpeaAyCcCMoOTpCeHa BO3MOXHOCTDH 06CJ'Iy)KI/IBaHI/I$I

0ECKOHTAKTHEIM CHOCO6OM, HaHCCCH yHI/IBepcaHLHHﬁ JIOTOTHII ))) WK CHICHUAJIBHBIC JIOTOTHIIBI IIIATCXKHBIX

Visa n) @ PIpass

CHCTEM . becxoHTakTHBIE = omepalMM ~ COBEpPUIAIOTCS B PEXKUME
«camoo0cCIyXuBaHus», T.e. JlepkaTenp He mepedaeT KapTy KacCupy, a CaMOCTOSTEIbHO NPUKIaAbIBaeT €€ K
CUYUTBIBAIOLIEMY YCTPOUCTBY TepMHUHANIA AJs IpoBeAeHUs onepannu. [loacka3ku o mops ke COBEpIIECHHs OIepalun
BBIBOJSATCA Ha dKpaH TepmuHaina (IIMH-knaBuatypsl).
Omnepaiyuy, coBepiiaeMble OECKOHTAKTHBIM CIOCOOOM, MOTYT IpoBoxuThesi Oe3 BBoja I1MH-kona mnm moxmucu
KIIMEHTA Ha YeKe B ClTydasX, KOTAa CyMMa OIepalMy He NPEBBIIAET YCTAHOBICHHBII JTUMMT.

Omepanysg Ha CyMMy CBBIIIE YCTaHOBICHHOTO JIMMUTA JIOJDKHA OBITH moArsepxkaeHa BBoxoM ITMH-koxa,
6o moxmuceio epikarens kapTel Ha deke TepMmuHaia. B atom cmydae Kaccup TCT MokeT MONPOCUTH KITMEHTA
HNPeIbABUTh KapTy AJIs CBEPKH MOANNCEN Ha KapTe W Ha 4deke. B cmydae, ecnu Jlepakarenb KapTbl OTKa3bIBACTCA
BBectu [IMH-Kko01, CTaBUTH MOAINCE HA YeKe, IPEIbABUTH KapTy JUIA CBEPKH IOAIMCEH Ha KapTe W 4yeke, 0o Ha
HNPeIbABICHHON KapTe OTCYTCTBYeT monanuch [epxarens kaptel, kaccup TCT BopaBe oTkasaTb B IPOBEACHUH
oIepalyu 1o Kapre.

PaGotank TCT B Menio «<BECKOHTAKTHBIN BBO/I» Bribupaet omepario «OIIIATA TIOKYITKK»
myteM Haxatus kiapumm «KENTER/BBOI».

[Hanee, cnemyst KOMaHIaM, KOTOPBIE BEIBOAUT HA SKpaHe DICKTPOHHBIH TepmuHal, padotHuk TCT BBOAMT
CyMMY OIlepalliy OIUIATHI ¥ NeperaeT DIeKTPOHHBIA TepMHUHAT JlepKaTento KapThl:

Jlepxatenp KapThl, Cleaysl KOMaHIaM, KOTOpbIe BEIBOJUT HA 3KpaH DNEKTPOHHBIN TepMUHAI, POU3BOIAUT
CIeAyOIINEe eUCTBUS:

v' TIpoBepsieT cyMMy OIIEpAIiH, BHIBEACHHYIO HA DKPaH DJIEKTPOHHOIO TEPMUHA.

v' TlomHocuT BEeCKOHTaKTHYI KapTy K OECKOHTAKTHOMY CUMTBIBATENIO DJIEKTPOHHOIO TEPMHUHAIIA,

0003HaUEHHOMY 3HAKOM ), .
v Baoaur [TUH-kox, eciau cymma oneparuu 6osee 1000 pyo.
[locne ycmemHOro CUMTHIBAHMS W BBOJA MJAHHBIX OJEKTPOHHBIM TEPMHHAT OCYIIECTBISIET 3aIpoc
ABTOpH3AIMY U BBIBOJUT PE3yJbTAT HA IKPaH.
B ciydae HeycnemHOTro CUMTHIBAHUS KapThl C UCIIOIb30BaHUEM OECKOHTAKTHON TEXHOJIOTHMH HEOOXO0ANMO
MPEIOKUTH EPHKATEIIO MPOBECTH ONEPAIHIO MMyTeM CUUTHIBAHUS JAHHBIX KapThl Uepe3 KOHTAKTHBIN YHII-
puznep TepMUHama.
IIpu momyuenmn onoOpeHus oT baHka Ha COBepIICHHE AAHHON ONeparuu OJIEKTPOHHBIH TEepMUHAI
pacrieyaraeT OJUH 3K3EMIULIp YeKa, BTOPOM SK3eMIULIp OyleT pacredaTaH II0Cie HaKaThsl KIIABHIIH
«ENTER/BBO/l» niu mociie UCTEUEHHUsI HEOOJBIIION0 BPEMEHH BTOPOM IK3EMIUIAP YeKa PacliedaTaeTcs
ABTOMATHYECKH.

BAJKHO: Ecau onepauusi npooamiacs 0e3 BBoga IIMH-kona Heo0X0aMMoO CpaBHMTb /JaHHbIE,
0TOOpa’keHHbIe HA 4YeKe C JAHHBIMH HA JIMLEBOH CTOPOHe KapThl M MNpelokuTh [lepiarenio KaprThl
pacnmcaTbcsi Ha 000MX JK3EMILUIAPOB YeKOB DJIEKTPOHHOTO0 TEPMHUHAJIA B M0Jie, MPEIyCMOTPEHHOM ISl
noanucu kimnenta. Ioanuce, nocrasiiennast JlepaareneM KapThl Ha YeKaXx, I0JIKHA COBNAJATh € 00pa3noM
MOJANMCH HA 000POTHO CTOPOHE KapThI.
Pabotauk TCT moamuckiBaeT 2 (1Ba) SK3eMILTApa YeKa, CPOPMUPOBAHHOTO MOCTIE TIPOBEIEHUS OTIEpaIlUy.
OpavH SK3eMIUIAp pacledyaTaHHOTO YeKa BMECTE C KapTod IMeperaeTcsl KIMEHTY BMECTE C €ro MOKYITKOM.
Bropoii sx3emmursap ocraercst y paboranka TCT.

BAXKHO: Onepanuu «KOTMEHA» u «BO3BPAT» no onepaunu «OIIJIATA», koTopas 0bljIa IPOBeIeHA MO
0eCKOHTAKTHOW KapTe, MPOBOJASITCA MyTeM CYMTHLIBAHUS JAHHBIX C YUNA WJIM MATHUTHOH IOJIOCHI KapThl
Yyepe3 BHYTPEHHUI YUI-puiep DJIeKTPOHHOTO TEPMHUHAJA (KOHTAKTHASI TEXHOJIOTHS).

6. HM3BSIITHUE KAPTHI

6.1. OcHoBaHMeM TS U3bITUsI KapThl SABISIOTCS CIICAYIONINE TPUYHHBL:
v Kapra He cootBeTcTBYeT cTanaapram [lnatexusix cucrem VISA International u MasterCard Worldwide
v TpexbABICHHUE K OIUIATE YYKOM KapThl (HECOOTBETCTBUE MOJIIKMCH JIMIIA, MPEIbIBUBILErO KapTy, 00pasily
NOANKUCH Ha KapTe M OJHOBPEMEHHO HECOOTBETCTBUE JAHHBIX B NMPEABSIBICHHBIX JOKYMEHTaX IaHHBIM Ha
KapTe, a TAKXKe, CIIU KapTy, BBIIYIICHHYIO Ha )KEHCKOE UMsL, IPESABSIBISCT My)KYMHA H HA000POT).
v/ HanM4YKe Ha KapTe MOBPEKICHHI (KapTa HaJloMaHa, Ha[pe3aHa, POTJIaXeHa YTIOTOM H T.IL.).



v/ B mporuecce ABTOpH3ALMK MOJy4YeH OTBET baHka 0 HEOOXOMMMOCTH W3bsTHA, Hampumep «[loTepsiHHAs
kapta. M3wate (pick up lost card)», «Ykpamennas kapra. M3wsate (pick up stolen card)», «/3bsaTh
kapry(pick up card)»

6.2. Ecnmu B mpomecce ABTopH3anuu noiydeH oTBeT banka o0 u3bsituu Kaptel, kaccup H0/DKeH OOBSICHUTH
Hepxaremto, uto Kapra wn3biMaeTcss 1O paclopsDKeHHIO OaHKa-d>MHTEHTa, PEKOMEHAoBaTh Jlepikaterto
obpaTtuthcs K DMHTEeHTY, U u3baATh Kapry. Ilpu stom Kaccup nomken nmonpocuts Jlepxkarenst npenbsBUTh
JIOKyMEHT, YZOCTOBEPSIOMIMH JTUYHOCTh i1t oopmiternst Pacrckn 06 nzbstun Kaprer (Ipunoxenne Ne5 x
[IpaBuiiam), 3amucaTh JaHHBIE TOKYMEHTa Ha 4eke TepMuHaia. OpurnHai pacnucku otaaercs Jepxaremto, a
konusl nepenaercs B bank. M3bsareie KapThl M KONMM pacnucoOK OTIPABIAIOTCS B baHK U1 mocienyroumen
OTIIPaBKH DMHUTEHTY.

6.3. [Ipu ycTaHoBieHNH (aKTa MCIIOIB30BAHHUS KapThl Ha UyKOe UM WIH (aKTa HCIIOIB30BAHHUA MOIIEITHHON

KapThl, OCTaBbTEC KapTy y ce0sl M NPUMHTE BO3MOXKHBIE MEPHI K 33JCPXKaHUIO II0JI03PEBAEMOr0 C IOMOILBIO

BHYTPEHHEH OXpaHbI W COTPYAHUKOB MUJIHIIH.

6.4. Ecnm Bam ypamock obecnednTs 3ajepikaHWE HE3aKOHHOTO JepkaTels KapThl IMPaBOOXPAHUTEIbHBIMU

opranamu, To B Pacmucke 00 HM3BATHM KapThl JOMOJHHUTENBHO YKaKUTE: (aMWIMI0 M HOMEp CIIyKeOHOTO

YIIOCTOBEPEHHS COTPYAHNKA MUY, 33JIEPKaBILETO €ro, HOMep U Tesie()OH OTICICHUS] MIINLIHY.

6.5. U3paTyr0 KapTy HaJAPESKbTC HONKHHUIIAMU IO BCCH €€ JJIMHE BBIIIC HOMEpa KapTOUKH J0 IOJOrPaMMBbI, HO TakK,

9TOOBI HE MOBPEIUTH T'OJIOTPAMMYy, HOMEp KapTOYKH, MAarHUTHYIO TOJOCY M 4uil. 3amojHute OT4eT 00 U3BATHH

KapThl (mpuioxenue Ned k [IpaBunam).

6.6. O0C u3BsATHU KapThl cieayeT HeMeaieHHo npouHdopmupoBars bank. Kapra BMecTe ¢ 3al0JIHEHHBIM OTHYETOM

00 U3BATHH M KOIHMEH pacTnCcKi 00 M3bATHN JIOJDKHA OBITH IepenaHa B baHk He mo3aHee 3 paboumx JHEH OT ATkl

€€ U3BATHSL.

7. OTMEHA U BO3BPAT OIIEPAIIMN

7.1. Omnepanus no Kapre MoxeT ObITh OTMEHA TOJIBKO B JCHb coBepIeHHs Onepariy 10 BHITOJHEHUS KaCCUPOM
CBEPKH UTOTOB (3aKpPBITUS CMEHBI)

7.2. OTMeHa IPOBOJMTCS B COOTBETCTBHU C PyKOBOACTBOM Kaccupa Mo ClieIyIOLIM OCHOBAHUSIM:

7.2.1. Oneparus OblIa NpoBezieHa OMKO0YHO

7.2.2. lepxarens otkazancs o Onepauuu

7.2.3. Cymma onepanuu Obuia BBEJCHA C OLIMOKOI

7.2.4. Tlopmucs [lepxatens Ha yeke DIIEKTPOHHOTO TEPMHUHANIA HE COBITAIAET ¢ MoAnKchio Ha Kapte

7.2.5. Homep KapTsl He COOTBETCTBYET HOMEPY Ha UeKe DIEKTPOHHOTO TepMUHAJIa

7.3. Ilpnt HEBO3MOXHOCTH IPOBECTH OTMEHY OIlepaly Ha DJIEKTPOHHOM TepMuHaie, [Ipennpustie 3anonHsieT u
HanpaBisieT B bank 3asBky Ha otMeHy omnepanuu ([Ipmnoxenue 6 k [IpaBumam)

8. MEPBI BE3OITACHOCTH
8.1. Bo Bpems ocyiecTBIeHuS omepaiiun Kapra v npeabsBieHHbIC JOKYMEHTHI JepikaTess JODKHBI HAXOAUTHCS Y

Kaccupa, BHE JJocAraeMocTH JlepakaTesis KapThl
8.2.00pauaiitTe 0co60e BHUMaHKe, ecii Bo BpeMst Onepanuu oruiaThl MpebsiBUTENb KapThl:

v/ IbITaeTcs OTBIIEYb Bac WM OKa3bIBAET IICMXOJOTHYECKOE JIABJIEHHUE;

v’ TIPOSBISIET HEPBO3HOCTH;

v/ COBepIIAET HECKOJIBKO ONEPALIMii ¢ HHTEPBAIOM MeHee 15 MUHYT;

v coBeplIaeT BHAuaje MOKYIKY JHIIb Ha HEOONbIIYyD CyMMy (C UENbI0 TPOBEPKH BO3MOXKHOCTU
HCIIONIb30BaHMSI KapThl), a 3aTeM BHIONpaeT HanboJiee MOMYJIISIPHBIA 1 JOPOToi ToBap;

v’ mpeiaraet pasouTh CyMMy TIOKYIIKU Ha GOJiee MENIKHE WM TPEUIaraeT HECKOJIBKO KapT K OILIATE;

v 1pu TpeGOBAHUH NPEABABUTEL MACTIOPT 3asBISET, YTO JOKYMEHTBI HAXOIATCS B MAINMHE WM MPEJIAraeT

PpacCIaTUTHCA MO3KE HATUIHBIMU

v HEYBCPCHHO PACIIUCBIBACTCA UJIU CO30ACTCA BIICHATICHUE TOMBITKA IMTOAACIATh IMOAIHUCH,

v Ipeajiaraet OCTaBUTh KapTy B 3QJIOT U T.II.
8.3. Cnenyer uMeTh B BHIY, YTO MPO(ECCHOHAIBHBINA MPECTYIHUK BBITISIUT BEChbMa PECHEKTaOenbHO, XOPOILIOo
3HAKOM C IIpaBUJIaMH1 IIpueMa Kaprt.
8.4. Tlpu BO3HMKHOBEHHH JIIOOBIX MOAO3PEHHH B OTHOIICHWH MOJJIMHHOCTU IPEABSBICHHOW KapThl W/UIA
JIEpKaTeNsl, IPEIOKUTE JEPKATENO NMPEABIBUTE TOKYMEHT, YIOCTOBEPSIONIMN €ro JTM4HOCTh. VMst 1 damunus
JIepKaTeNsl Ha KapTe JOJDKHO COBIAJATh C JAHHBIMU MPEIbSBICHHONO JOKYMEHT4, a BHELNIHOCTH M BO3PACT
JIepIKaTeNst IOJKHBI COOTBETCTBOBATH (OTOTrpadUK U IATE POKICHUS B TOKYMEHTE.
8.5. Cnexyer obpaiarh BHUMAaHUE HA OTCYTCTBUE KAKUX-THOO TIOMYUCTOK U CIIEIOB MepeKIenBanus Gotorpapun B
JIOKyMEHTE.
8.6. PEeKBU3UTHI TIPEIBSBICHHOrO JOKYMEHTA XKEIATENBHO MEPENUcaTh Ha 000POTHYIO CTOPOHY Y€eKa.

9. BUJIbI KAPT U 3AIIUTHBIE DJIEMEHTBI KAPT



[IpousBeanTe BHEUTHUI OCMOTP KaPTHI C HENBIO ONPEICIICHIS €€ 00s3aTeIbHBIX PEKBH3UTOB H 3aIIUTHBIX
3JIEMEHTOB.

9.1 Kapra VISA. JluueBas u o00poTHasi CTOPOHBI KapThl Visa MMEIOT ONpeJeSieHHbIE PEKBU3UTHI, KOTOpPHIC
SIBJISIFOTCSI 00513aTEIbHBIMY JIJ1s1 BCEX KapT JaHHOTO THUIIA.
9.1.1. Ha nurieBo#i cCTOpOHE KapThl PACIIONOKCHBI:

v' B BepxHeii 4acTH KapThl - HAUMEHOBAHHME SMUTEHTA W/WIM €ro JOTOTHIL. MOXET pacroiaratbCsi Kak Ha
JIMLIEBOM, TaK ¥ Ha OOOpPOTHOHM CTOpOHE KapThl. JlOIycKaeTcsi HalW4ue TOJIBKO OJHOTO HAaUMEHOBAHMS
SMUTEHTA W/WIH eT0 JIOTOTHIIA JINO0 Ha JUIEeBOi 1100 Ha 000POTHOI cTOpPOHE.

v' DMO60CCHpOBaHHbIN (HAHECEHHBIN pelbedHOM MeYaThio) WK HAalleYaTaHHbI HOMep KapTel. HoMep KapTh
VISA Bcerma HaumHaercs ¢ nu¢psl "4" u cocrout u3 16 mmdp (deTbipe TPYyMIBI MO YETHIpE HUQPEHL).
udpsr nomxHEI OBITH MPSMBIMA U OBITH OXMHAKOBOTO pa3Mepa. Homep KapThl MODKEH COBMAAATh C
HOMEPOM, KOTOPBII 0TOOpaXkaeTcs Ha TEPMUHAJIC U Halle9aTaH Ha TEPMUHAIBHOM YEKe.

v HemocpeacTBeHHO 10 (MOXET HAaXOIUTCS Haj) MEPBBIME [ppaMd HOMEpa KapThl - OTIICYATAHHBIH
TUIOrpa)CKUM CIIOCOOOM YeThIpEX3HA4HbIH OaHKOBCKMU Koj (mepBble uerhipe Im¢psl bMHa). Kox
00s13aTeNIbHO JI0JDKEH B TOYHOCTH COOTBETCTBOBATH EPBBIM YETHIPEM LU(ppaM HOMEpa KapThl.

v Jlorotun VISA B HIKHEM MIPABOM WM OJHOM W3 BEPXHHX YIJIOB KApThl (B BEPXHEM JIEBOM YIJIy TOJIBKO Y
KapT C YUIIOM).

=3 I3 visa ISA

B ynbTpaduoneToBoM cBeTe Ha JIOTOTHUIIE AOJKHA MPOSBIATHCS OykBa V.
Tomorpamma ¢ n300pakeHHEM JIETAIIETO ToXyOs - Ha NMPaBO CTOPOHE KapThl HaJ (mm MOf) JIOTOTHIIOM
VISA. llocnemnue getbipe wiu Tpu OUGPHl HOMepa SMOOCCHPOBAHKI, OO0 HaNeyaTaHBI HA TOJIOTPaMME.
lomorpamMma MOKET HaXOIUTHCS Ha OOOPOTHOW CTOPOHE KapThl, MPH 3TOM Ha JIMIEBOW OHA JIOJDKHA
OTCYTCTBOBAaTbh (JIOITYyCKAETCsl HAJIMYUE TOJIBKO | TojorpaMmbl Ha KapTe: MO0 Ha JIMIIEBOW CTOPOHE, OO
Ha 000poTHOH). 'olorpaMMa Ha 000pPOTHOM CTOPOHE KAPTHI MEHBIIIETO pa3Mepa, 9eM Ha JHIEBOI CTOPOHE.

Lvé 5010
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v CpokK eiicTBUs KapThl 3MOOCCUPOBAH WM HalledaTaH 1o eé HoMepoM. OH MOXKET BKJIIOYATh JaTy Hayasa
U OKOHYAHUsS CpoKa ACUCTBUsI KapThl. B TOM ciyyae, korja jara BKIKOYAeT TOJBKO MECSI] U IO, KapTa
JICHCTBYET JI0 TOCJIEAHEr0 THS yKa3aHHOro Mmecdna. Kapra He HODKHA MPUHMMATBCS K OIUIATe JO JaThl
Hayaya CpoKa ee ACHUCTBHS.

v’ Tlox jmatoii cpoka JeHCTBUs KapThl SMOOCCHPOBAHBI WM HAINEYATAHBI UMSI M (DAMUJIUSL JEPIKATENS KapThl
(mpucyrctBue HeoOs3arensHo). Muorma monx MmeHem nepskatens KapThl yKa3bIBaeTCsl Ha3BaHHE
OpraHU3aINH WK JIro0as npyras uadopmarus (Hanpumep: “555 R” wmm “MOTE” u T.11.).

v HemocpeacTBEHHO HaJ NEPBHIMH HU(ppPaMu HOMEPA KAPTHI MOKET OBITH PACTIONOKEH YUII (OMIHOHAIBHO,
HaJlMuhe HeoOs3aTesbHO). MOXeT OBITh 30JI0THCTOTO WJIM CepeOpHCTOro ILBETa, pa3iIndHOW (opmbl n
CTPYKTYPBI.

9.1.2. Ha 060pOTHO# CTOpPOHE KapThl PaCIiOI0KEHbI:

v/ MarduTHas 1oJjioca - B BEpXHel WK HIKHEH 4acTh KapThl. MOXKET OBbITh Pa3IMuHOrO [[BETA U BHICOTHI.
BwmecTo MarHUTHOI! ITOJTOCEI MOKET MPHCYTCTBOBATH ToJIoTrpadryecKast mooca.

v" Tonorpaduueckas MarHUTHAS nonoca - HoBast onuusi-COBMEIEHNE MATHUTHOM T10JIOCHI € roJIOTpaMMOH.

V' ——

v Tlosoca uist NOMIUCH JEPXKATENS, KOTOPYIO OH JIOJKEH TIOCTABUTD IIPH MOJIYUEHUH KapThl. B
yIbTpadroIeTOBOM CBETE HA MOJIOCE MPOSIBISIFOTCS ci1oBa «VISAY. [Ipu MonbiTke M3MEHHUTH MOJITHCH
(60 MOBPEIUTH TOJIOCY JJIS TIOAIMCH) Ha TOJI0ce MOABISIOTCS cioBa « VOIDy (HeneiicTBuTEbHA,
aHHynupoBaHa). Ha momoce myist o6pasiia moAmucH Iepkatesst ToJKeH ObITh HAaHECEH HOMEP KapThl (MIH
KaK MUHHUMYM TOCJIe/IHIE YeThIpe HU(Pbl HOMEpa KapThl), COBIAJAIOUINN C HOMEPOM, SMOOCCHPOBAHHBIM
WY Halle4aTaHHBIN Ha JIMIEBOW CTOPOHE KapThl. MoXKeT OBITh pa3HOM JIIMHBI (B KapTax Iie IPUCYTCTBYET
YUII, ona nomxHa OBITH 0053aTEIHHO KOPOUYE KAK MUHIMYM Ha PAacCTOSIHHE PaBHOE pa3Mepy YHIa).

v Tlox (MHOT/I@ HA) JAHHOM MONOCOU MOTYT ObITh (HanMuue HeoOs3aTensHO) Haanucu «Authorized
Signature (o6paser moamicu)» u «Not Valid Unless Signed (Be3 moanucu HepeicTBUTEIbHA).

v Tpexsnaunsiii kog CVV2, HaneyaTaHHbIH Ha GeJI0M 10J1e psAaoM (IpaBee) ¢ MoNocoi s o0pasiua
HOATUCH AEpIKaTelisl MM HETTOCPEICTBEHHO Ha HEM.

v TenedoH ciyKObl MOANEPHKKU KIUEHTOB BaHKa, BBITYCTHBIIETO KapTy.



9.2. Kapra Visa Electron. Kaprer tuna VISA Electron umeror te e 0COOEHHOCTH YTO M CTaHIAPTHBIE KaPThI
VISA 3a uckiroueHreM psiga 0COOCHHOCTEH:

v

v
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Bce snmementsl Ha kaptax VISA Electron He smGoccupoBanbl (HE BBIMYKIbIC, HAHECEHBI IUIOCKOI
MeYaThio).

Jlorotun VISA ¢ unaukatopom Electron (o0s3arensHo). JloroTum pacriosoxkeH B BEpXHEM HJIHM B IIPaBOM
HIDKHEM YTJIy KapThl.

VISA visa visa

VISA
ELECTROM ELECTRON

Homep kapTel MOxeT OBITh Hame4yaTaH HE IIOJHOCTBIO. JlommyckaeTcsi HajlM4yMe Kak MHHHUMYM YeTBIPEX
nocyeHuX nudp HoMmepa KapThl. IIpu 3TOM YeThlpex3HauHbIi OaHKOBCKHH Kox (mepBble 4 nudpsr blIHa
KapThl) 0053aTeNIBbHO JOKHBI IIPUCYTCTBOBATh HA JIUIIEBOI CTOPOHE.

Mo3keT 0TCyTCTBOBATh TOJIOTPaMMa.

Obs3aTenbHO nomkHa npucytcTBoBath Haamuck ELECTRONIC USE ONLY (kaprouka MCHoJb3yeTcs
TONBKO B ANeKTpoHHBIX TepMuHanax). Hamgnies ELECTRONIC USE ONLY MoeT HaxXOIOHUThCS Takke Ha
000POTHOM CTOPOHE KapTHI.

MoskeT OTCyTCTBOBaTh Ha 00opoTHOU cropoHe CVV2 u momHbIit HOMep (00 mocieaHne YeThipe TH(PHI
HOMepa KapThl) Ha MOJIOCE IS TTOITHCH.

9.3. Kaptsl VISA HecTannapTHoro au3aiina. [loMmumo crannapTHOro Au3aiiHa, yka3aHHOTO Bbile, Kaptel VISA n
VISA Electron Moryt uMeTh CrielManbHbIi TH3aiH.

v

v

v

Kapter VISA Mini. Kapra VISA-mini, otnudaetcst MEHBIINME pa3MepaMi. MOKET BEIIAThCsl HA KITFOYH
Kak «Openok». JlaHHBIE KapThl MOTYT MPUHHMAThCs ToJbko mo moamucu (ITMH ue tpeGyercs). Y Visa
Mini mog HOMEpOM KapThl MOTYT OTCYTCTBOBaTh 4YeThIpe IU(PHI, HAMMEYATaHHBIC TUMOTPAPCKHM
cocobom. Ecmu nHa kapre Visa Electron Mini otcyrctByror momabie 16 mudp HOMepa KapThbl, TO
npucyrctBre CVV2 Ha 000pOTHOI cTOpOHE HEO00A3aTEIHHO.

lonorpaguyeckne KapTbl — BCA IOBEPXHOCTH KapThl HMMEET Troyiorpaduueckoe IMOKpPBITHE.
Tonorpagpuyeckue KapThl 0OBIYHO NPEACTABICHBI CTAHIAPTHBIM AU3AHHOM.

[Tpo3pauHble KAPThl UMEIOT CTAHAAPTHBIN JIM3aiiH, HO BBIIIOJIHEHBI U3 IIPO3PAYHOTO TIACTHKA.

9.4. Kapra MasterCard. Jluneas u 000poTHast cTopoHbl kapThl MasterCard nmeroT omnpejeneHHble PEKBU3HTHI,
KOTOPBIC ABJIAIOTCA O65[3aTeJ'II)HLIMI/I JUIA BCEX KapT JaHHOI'O TUIIA.
9.4.1. Ha suuieBoii CTOpOHE KapThl PACIIOIOKEHbI:

v
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OMOo0ccUpoBaHHbIN (HAaHECEHHBIN penbedHO meuaTtbio) Homep kapThl. Homep kaptel MasterCard Bcerna
HaurHaeTcs ¢ 1udpsl "5" u coctout u3z 16 1udp (YeThipe TPYIIIBI M0 YEThIpe HUPHI)

IMox wnm Haj mepBBIMH 5MOOCCHPOBAHHBIMU IM(PaMU HOMEpA KapThl PacliojiararoTcsl MEepBBIE YETBIpEe
mudper BMIHa xapTel, KOTOpbIe 00S3aTeNbHO JOJDKHBI COBIANATh C IIEPBBIMH YETHIPEMS HH(ppPaMH
3MO0CCHPOBAHHOTO HOMEPA KapThl.

Jlorornn MasterCard (;1Ba epecekaromuxcst Kpyra KpacHOTO 1 KEITOTo IBETOB ¢ Haamuchio MasterCard
Oenoro nBera, HAHECEHHOM Ha WX (OHE), Pa3MEIICHHBIH B MPABOM BEPXHEM WIIM NPABOM HIDKHEM YTIIy
KapThl. JIOroTHII B JOMIOTHEHNE K JIOTOTHITY Ha JINLIEBOW CTOPOHE MOXKET TaKkKe HAXOTUTHCA Ha 000POTHOM
CTOPOHE KapThl.

lomorpamma ¢ n300pa’keHHEM [BYX MEPECeKalomNXCs KPYroB, INPEACTABISIONINX Cc000i 00BeMHOE
M300pakeHNe 3eMHBIX MOJYIIAPUI C PACIOIOKEHHBIMU Ha HUX Marepukamu. DOH TrojorpaMMbl COCTOHUT
U3 TOJIs, COJEpIKaIlero CTPOKH M3 MoBTOpsitomuxcs cioB MasterCard. IIpu moBopore cieBa HampaBo
MaTepuKd Ha nojdymapusx u cioBa MasterCard Ha 3agHeM muaHe cMemaroTcs. IIpu moBopoTe KapThl
cBepxy BHM3 IiBeT ciioB MasterCard MeHsieTCsl ¢ CHHE-3€JIEHOTO Ha JKelTo-OpaHkeBbld. KoHTYp Kpyros
BBINIOJHEH W3 CUMBOJOB MC, BHAMMBIX TOJIBKO NPH IMATHKPAaTHOM YBEJIMYEHHH. ['oorpamma MOXKeT
pacrnionaratbcs Kak Haja jorotunom MasterCard, Tak u noj uum. [locinennue uyersipe udpsl HOMEpa
KapThl MOTYT OBITH MPO3MOOCCHPOBAHBI Ha rOJ0rpamMMe (3a HCKITFOUEHHEM KapT CIEIHAIFHOTO An3aifHa).
TNomorpamma Tak k€ MOXKET pacroiaraTbCsi Ha 000POTHOM CTOPOHE KapThl, IPH 3TOM Ha JIMLEBON CTOPOHE
KapThl OHA JOJDKHA OTCYTCTBOBATH (JOIMYCKAETCSI HAJIMYUE TONBKO | TOIOrpaMMBl Ha KapTe).



v

Cpok neiicTBHS KapThl, 3MOOCCUPOBAHHBIM MOJ HOMEpoM KapThl. OH MOXKET BKJIIOYATh JaTy Havana U
OKOHYaHHUSI CPOKa JIeHCTBHS KapThl. B ToM ciywae, Koraa jgara BKIIOYAeT TOJBKO MeECSIl M TOf, KapTa
JISWCTBYET JI0 IMOCJIEAHEro HS yKazaHHOro Mecsina. Kapra He mo/pkHa NMPUHUMATBCS K OIUIATE 1O JaThl
Hayaya Y 1ocje OKOHYaHuUs CPOKa ee JICHCTBHS.

Wmst n Gamunust neprkatenst KapThl, SMOOCCHPOBAHHBIE O] JaTOW CpoKa AeHcTBUsS KapTbl. Hibke Moxker
OBITH YMOOCCHPOBAHO Ha3BaHWE OPraHU3aLMK WK OaHka. Hannuue onumoHanbHO, MOXKET OTCYTCTBOBATb.
VYipTpaduoneToBsle dJIEMEHTH. B ynbTpaQHOJeTOBBIX JydaX B JICBOM HIDKHEM YIUIy KapTOUYKH
BEICBeUHBaeTcs OykBa “M”, a B mpaBoM HIDKHEM (OKOJIO TOJIOTpaMMBl) - OykBa “C”.

HemnocpenctBeHHO Han mepBBIMH IH(ppaMyd HOMEpa KapThl MOXET OBITH PACIIONOXKEH YHUIl. MoXeT OBITh
Pa3IMYHOTO [BETa ¥ CTPYKTYpHl. Hannuue onunoHansHo.

9.4.2. Ha 060pOTHO}1 CTOPOHE KapThI PACIIONOKCHE:

v
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MarHuTtHas mofioca - B BepxHeil yacTu KapThl. I[IpucyTcTByeT Ha Beex kaprax MasterCard. Moxer ObITh
pa3HoOro 1BeTa U BHICOTH. Ha MarHUTHOM moJjioce MOKeT ObITh IPUCYTCTBOBATh Ha3BaHUE OaHKA-dMHUTEHTA,
WU TesteOH CITy>KOBbI MOJIEPKKH OaHKa-dSMHUTEHTA.

lonomarosast mosioca. Onius COBMEIIEHNsI MArHUTHOMW TI0JIOCHI C ToJlorpaMMoii HaskiBaeTcs HoloMag. B
J9TOM CJllyda€ Ha MECTO, I/Ie HAxXOJUTCS MarHWTHas I10JIOCA, HAHOCUTCS CIIELIMAIbHOE IIOKPBITUE,
COBMeEIIAIIee MarHUTHYIO Toyiocy M rosorpammy. OTinuuurtensHble npusHakd HoloMag — oObeMHbIe
cdepsl B 2-X UepeAyIONINXCs [BETaX, MOBEPXHOCTh c(ep C ONPEAEIeHHON CTPYKTYpOi, TOUKa Ha 3aJHEM
IUIaHEe BBIPABHUBACTCS MPH IIOBOPOTE KapThl, XOpOIIO pasanmuynma Haxmuch MasterCard, kombpla BOKpyr
cdep cocraBneHsl n3 MUKpoTekcTa «MCy», KoTOpble BUAHBI IPH IECATUKPATHOM YBEIWYEHHH. MUKPOTEKCT
HOSABISIETCA HA ONPEICICHHOM MECTOION0KEHUN Ha BEPXHEW JIEBOM CTOPOHE KOIELl, €CIU MEPEBEPHYTH
KapTy ¥ HIOCMOTPETh Ha TOJOTPaMMYy, TO TOUYKA MOSIBUTCSA HABEPXY.

Bo03MOXHBI HECKOJIBKO BAPHAHTOB pacIiojiokeHus rojorpamm 1/ wim HoloMag:

T"onorpamma pacrnosyioxkeHa Ha 0OpaTHOM CTOPOHE KapThl.

HoloMag — marauTHasi mosoca, BBITIONHEHHAS B BHIEC rojorpamMmbl (oOpatHast ctopona). Ilpu sTom
BO3MOYKHO OTCYTCTBHE TOJIOTPAMMBI Ha JIMIIEBOI CTOPOHE.

HoloMag — marauTHas moJoca, BBIIIOJHEHHASI B BHJIEC TOJIOTPaMMBbI (00paTHasi CTOpPOHA) B JOMOJHEHHE K
roJiorpaMmMe Ha JINIIEBOH CTOpPOHE.

ITon marauTHO# mojocoit - mojoca ais moanucu Jlepxarenss KapThl, KOTOPYIO OH IIPOCTaBISAET HpH
MOy4eHHH KapThl. Ha manenu Juis moInucy JOJDKHBI IPHCYTCTBOBATh MHOXXECTBEHHBIE HAKJIOHHBIE (T10]T
yriioM B 45 rpagycoB) tunorpadcekue Hagmicu «MasterCard» KpacHOTO, CHHETO | JKEJITOTO IIBETa.

Homxna npucyrcTBoBath Hajamuck “This card is issued by (Full Issuer Name) pursuant to license by
MasterCard International.” He o6si3aTenbHo, eciii Ha JIMIEBOM CTOPOHE KapThl yKa3aHO Ha3BaHUe baHka.
Hanamuce «Authorized Signature».

Hanmucs «Not Valid Unless Signed».

Tenedon ciryxObl ToanepKKN baHka, BBIMYCTUBILIHIA KapTy /I AepiKareneil Kapr.

Ha monoce a1 moanuvcy aepikarens T0JDKeH ObITh HAHECEH TUIOCKOW MedaThio (3JIEMEHTHI IOJKHBI OBITh
HE BBITYKJIBIE) HOMEp KapThl WM mocieanne 4 1mmudpsl HOMepa KapThl, COBMAJAIOIINN C HOMEPOM,
9MOOCCHPOBAHHBIM Ha JINIIEBOH CTOPOHE KAPTHI.

CVC 2. YHUKaNbHBIA TpPEeX3HAYHBIA KOJ. MokeT OBITh HalledyaTaH Ha IMAHENW I MOJNINCH WIH B
OT/EIbHOM OeJIOM KBaJipaTe MpaBee OT IT0JIOCH JUTS OAITUCH.

Ha oGopoTHo#i cTOopoHE KapThl, Kak INpaBWJIO, yKa3bIBaeTCs, YTO KapTa SBISETCS COOCTBEHHOCTBIO
SMHUTEHTa M MOXET OBITh HCIOJIB30BaHA TOJIBKO JEpikaTelieM, ybe MMsi dMOOCCHPOBAHO Ha JIMIIEBOH
CTOPOHE KapTBhl.

9.4.3. Kapra MasterCard Unembossed nmeer Te ke 3allliTHBIE 3JIEMEHTHI, YTO ¥ CTaHaapTHBIE KapTel MasterCard 3a
WCKITIOYEHHUEM PsiZia 0COOEHHOCTEH:

v

v

INeuarnsie smementTsl Ha kapTax MasterCard Unembossed Hukorga He ObIBatOT 3MOOCCHpPOBAHHBI (T.€.
HAHECEHBI TUIOCKOM TIEYaThIO).
O6s13atenbHO 10/vKHA pucyTcTBoBaTh Haamuch «kELECTRONIC USE ONLY »

9.5. Kapra Maestro. Jliobas Omnepauuss no kapre Maestro BHe 3aBHCHMOCTHM OT CYMMBI JOJDKHA OBITh
aBTOpU30BaHa D3JICKTPOHHBIM criocoboM. Kpome Ttoro, mpu BemmonHeHun Omnepaunnu Jlepkarens 00s3aTeiabHO
JIOJDKEH BBECTH NHH-KOA. JIumeBast M1 00OpoTHast CTOpOHBI KapThl Maestro uMeroT omnpesaeneHHblE PEKBU3HTHI,
KOTOpBIE SBJISIOTCS 00513aTE€IBHBIMU [UISl BCEX KapT JaHHOTO THIIA!

9.5.1. Ha smnrieBo# CTOpOHE KapThl PACIIOIOKCHBI:



v
v
v

v’ Jlorotun Maestro (B Buje JBYX NEPECEKAIOLINXCS KPYTOB Ioayboro u
KpacHOro IBeTa ¢ Haamnuchkio Maestro mpudrom Oenoro 1Bera).
JloroTHm MOKET HaXOAUThCS JIUOO B MPABOM HIDKHEM, JTHOO B IPABOM
BEPXHEM YTy KapThl, JINOO Ha 000POTHOW CTOPOHE KaPTHI.

OMOOCCUPOBAaHHBI MM HAaHECEHHBIH IUIOCKOW MeyaTblo HOMep KapTel. Homep KapTbl, Kak IpaBuiio,
HaunMHAETCS ¢ «6», pexe ¢ «5». Homep kapTel MokeT cocTosaTh U3 12-19 nmudp. MHoraa Ha Mecte HOMepa
KapThl MOXKET OBITh Hale4yaTaH HoMep OaHKOBCKoro cuera. Ha HexoTopeix kaprax Maestro Homep Moxer
OTCYTCTBOBATh WX OBITh YKa3aH HE MOJHOCTBHIO.

Jlata OKOHYaHUSI CPOKa AEHCTBUS KapThl 9MOOCCHPOBAaHA MM HAHECEHHA INIOCKOW MEYaThio 10 HOMEPOM
KapTel. Brmowaer Tonpko Mecsnm m ron. Kapra neficTByeT OO MOCIETHEro AHS YKa3aHHOTO MeECSIa.
Hannuaune HeoOs3aTenbHO, TOATOMY Ha HEKOTOPBIX KapTax Maestro MoXxeT oTcyTCTBOBATS.

Wmst u paMuust geprkartesist KapTbl, SMOOCCUPOBAHBI WIIM HAHECEHHBI TUIOCKOM IeYaThio 10/ IaTOH CpoKa
JelicTBus KapThl. Hammuue HeoOs3aTenbHO.

HenocpenctBeHHO Hall epBbIMU HU(ppaMH HOMepa KapThl MOXKET OBITh PACIIOJIOKEH YHIIL.

MosKeT 0TCYTCTBOBATH rOJ0TrpaMma.

Moryt oTcyTcTBOBaTH NepBbie ueThipe udpsl BIN xapThl.

9.5.2. Ha 060poTHO#1 CTOpOHE KapThl pacIioI0KeHbI:

v
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MarHuTHas 0JI0Ca PACIIONOKEHa B BEPXHEH 4aCTh KapThl.

IMoj MarHUTHOM MOJOCOI HAXOAUTCS MOJ0ca [yl 00pa3ia MOIIKCH JepiKATelis, KOTOPYIO OH HMPOCTABISIET
npu monyveHuH KapTel. [lonoca [ist MOJMUCH COCTOMT M3 MOJsl OENOro IBETa U MOXKET COJACPIKATH
OpPHAMEHT WJIM 3alIUTHBIA TEKCT. Takke Ha MOJOCE MOXKET MPUCYTCTBOBATH MOCIEAHUE YEThIPE LUPPHI
HOMepa KapThl, COBIA/AMONINE C MOCIeAHNMHE 4 [udpaMu HOMEpa, HAEeYaTAHHOT0/9MO0CCHPOBAHHOTO Ha
HHHeBOﬁ CTOpPOHE. HOMep KapTbl HAHCCCH CIICHHAJIbHBIM «BJAaBJICHHBIM» IleI/I(bTOM C HAKJIOHOM BJIEBO.
HpI/I TMOMNBITKE CTCPETh MOANHUCH ACPIKATECIA KapThl 3aHlPITHI:-II71 CJION TIOJIOCHI CTUPACTCA U TIPOABIACTCA
cioBo VOID (ueneiicTBUTEIbHA).

Ha o0opoTHOW CTOpOHE KapThl, KaK IPaBHJIO, yKa3bIBAacTCs, YTO KapTa SBISIETCS COOCTBEHHOCTHIO
SMUTEHTA W MOXET OBITh HCIIOJb30BaHA TOJIHKO JEp)KaTesieM, Ybe MM HAHCCCHO Ha JIMIICBOH CTOpPOHE
KapThl.

9.6. Kapra MasterCard Electronic umeror Te ke 3aiuTHbIe 3JIEMEHTBI, YTO U cTaHaapTHeie kapTel MasterCard 3a
WCKITIOYEHHUEM PsiZia 0COOEHHOCTEH:
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Bce anementsl Ha kaprax tuna MasterCard Electronic — ne amGocupoBaHHbIe (HE BBIMTYKIIBIE).

Kapra MasterCard Electronic cneunanbio paspaborana Juis 00CITYy)KHBaHHUS C IIOMOIIBIO 3JIEKTPOHHOTO
tTepMuHaia. Ha kapre momken npucyrcrBoBaTh jorotun «MasterCard Electronic» - na nepecekaromuxcs
Kpyra KpacHOTO M JKeJITOro HBeToB co cioBamu «MasterCardy» Gemoro usera ¢ cuHeil TeHblo u «Electronicy
CHHETO L[BETA.

O6s3arensHo mpucyrceTByer Hammuck «VALID ONLY WHERE MASTERCARD ELECTRONIC IS
ACCEPTED»

Kaptet MasterCard nectanmapTHoro ausaiiHa. [IoMMMO CTaHIApTHOTO AW3aiiHA, YKa3aHHOTO BBIIIE, KapThI
MasterCard, MasterCard Electronic, MasterCard Unembossed moryt umeTs crienuanbsHbli TH3aiH.

v
v

v

Kaptet MC? uMeroT craHapTHBIN JU3aiiH, 32 UCKIIOUEHUEM «CPE3aHHOT0» MPaBOro HUXKHETO YyIJia.
lonorpadguyeckrie KapTbl — BCS IOBEPXHOCTh KapThl HMEET Toyiorpaduyeckoe  TOKPHITHE.
Tonorpaduueckue KapThl 0OBIYHO MPECTABICHBI CTAHIAPTHBIM JIA3aHHOM.

[Ipo3paunbie KapThl UMEIOT CTAHIAPTHBIN 1M3aiiH, HO BBIIOJHEHBI U3 IPO3PAYHOIO IUIACTUKA.

9.7. Kapra «MUP» Jlnuesast u obopotHast cTopoHbl KapThl «MUP» MMeIoT omnpesieneHHbIe 3JeMEHThI, KOTOpbIE
SIBJISIFOTCSI 00513aTEIbHBIMY JIJIS1 BCEX KapT JaHHOTO THUIIA.

9.7.1.

OOmmue 31eMeHThI
Opuentanus. [lomyckaeTcss TOJNBKO TOPU3OHTAIbHAs OpHEHTAIWsl (POHOBOTO H300paKEHHS JIMIEBOU

croponsl KapTel «Mup» 1 31IeMEHTOB, PacIoIOKEHHBIX HA HEH.

HaumenoBanue banka-smutreHTa. Pasmemenne HamMeHoBanus banka-smurenta Kapter «Mup»

SBIISICTCS 00SA3aTENFHBIM M JOJDKHO COOTBETCTBOBATH CIEAYIOMINM TPEOOBAHUSAM:

- TOJDKHO pa3MeNiaThes Ha JIMIEeBOH Wi 000poTHOH cTopoHe KapTel «Mup» B BBIJICIICHHOH 00JIacTH;

- He JO0JDKHO IepeceKaTh TOBApPHBIM 3HAK WM JoroTun «MHp» M €ro OXpaHHOE IoJje, a TakkKe MNepeceKaTb
HAaUMEHOBAaHME MPOIYKTA, WIH HEMIOCPEJACTBEHHO CONPUKACATHCS C HUMH.



- Ha oGoporHoii cropone Kaptel «Mwup» moipkHa TpUCyTCTBOBaTH HH(PopMmarus o banke-smurente Kapthbr
(HanMeHOBaHWE IOPUINIECKOTO JIUIA, KOHTAKTHAS WHPOPMAITs, TeleOH CITYKOBI TIOICPIKKH).

HaumenoBanue npoaykra [InatexxHoi cucremsl «Mup» onpeaensiercs [Ipasunamu [InatexHoil cucteMsl
«Mup» U sBiIseTCS 00s13aTeNBHBIM U1t pa3Melnenns Ha Kaprte «Mupy:

- HAUMEHOBaHME NPOJYKTa HAHOCUTCS JIATHHCKMMU cUMBoJsIaMu. Kaxioe c10BO B HAaIMEHOBAHUU NPOAYKTa
HAYMHAETCS C 3ariaBHON OYKBBI;

- HAaMEHOBAHHUE MPOTYKTa JJOJDKHO pa3MellaThes Ha JIMIEBOI WM 000poTHOI cTropoHe KapTel «Mupy»: Ha uneBon
cropone Kaptel «Mup» HauMeHOBaHME POYKTa MOXKET pa3MeNIaThCsl B BEpXHEH 4acTh, Ha 00OPOTHOH CTOpOHE
Kaptel «Mup» HauMeHOBaHUE NPOAYKTA MOKET pa3MELaThCs B HIDKHEN YaCTH.

- [BET HANMEHOBAHU MIPOIYKTa JOIDKECH OTJIMYATHCS OT I[BeTa OHOBOTO M300paxeHust KapTsl «Mup» 1 ObITh
pasmmauMbeiM Ha pore KapTsr «Mupy;

- HAMEHOBAHNUE MIPOIYKTa HE TOJDKHO pa3MeIIaThes OBEPX MHBIX 3meMeHToB KapTel « Mup» umu
HETIOCPEJCTBEHHO COMPUKACATHCSA C HUMH.

I'pajguyeckue d1emMenThl. K TakuM sneMeHTaM OTHOCSTCSA: (POHOBOE M300paKeHHE, TOBAPHBIN 3HAK HITH
gorotun  «Mwup», HauMeHOBaHWE TMpoxykTa IlmarexxHol cuctemMbl «Mup», HICHTUPUKAIIMOHHBIA KOJ
NPOU3BOJUTENS, HAUMEHOBAaHHME W TOBapHBIM 3HAaK OMUTEHTa, II€pBble LIeCTh LU(Pp OaHKOBCKOTO
UIeHTU(HUKALMOHHOTO HOMepa, nHpopManusi 00 SMUTEHTE, KOOPEHANHIOBBIN U MHBIE TOBapHbIe 3HaKH. B kauecTBe
TaKuX METOAOB MOT'YT IPUMCHATHCA, HE OT'PaHUYNBAACH IEPCUNUCIICHHBIMU:

- o(ceTHAs MeYaTh;

- menkorpaduyeckas rnevath;

- THCHEHHE METAJUTIYECKON (OIBTOM.
Toslorpamma «Mup» BBIIONHSAET (QYHKIHIO 3aLIUTHI OT MOJJENIOK M pa3Melnaercs: Ha Beex Kaprax
«Mup». Pazmep romorpammsl «Mup»: 16,16 mm x 12,31 mm. M3MmeHeHHe pa3MepoB rojorpamMmbl
«Mup» 3ampemieHo. Jlomyckarorcsi rojorpamMmbl «Mup» cepeOpsHOTO M 30JI0TOr0 OTTEHKOB.
Tonmorpamma «Mup» pa3MeIaeTcs CIeayImIM 00pa3oM:

- rojorpamma «Mup» JOJDKHA pa3MeIaThcsl TOJIbKO Ha oaHOW cropoHe KapTel «Mup»: eciau ronorpamma

pacnionaraercss Ha juueBoit cropone Kaprtel «Mupy», pasMmelnieHne Ha OOOpOTHOI CTOpoHe He Tpedyercsi, H

HA00OPOT;

- BEpTUKAJIBHOE pa3MellleHHe rojorpaMMbl « MUp» He JOMyCKaeTcs.

- HUKakue 31eMeHTsl KapTel «Mup» He T0JKHBI IIepeceKkaThes ¢ ronorpaMMmoit «Mupy. JlomyckaeTcs mepeceueHue

TOJIBKO ¢ HoMepoM KapTsr «Mup».

9.7.2. Ha smuieBo#i cTOpoHe KapThl 00s3aTEIILHO JIOJKHBI TPHCYTCTBOBATH!
Homep Kaptbl «Mup». IlpucBanBaercs bankom-smurenrom KapTel B mpoliecce ee nepcoHaan3alum.
Howmep Kaptel «Mup» nomxeH:
- pa3MeraThes Ha JinieBoi cropone Kapter «Mupy;
- cozmepkath ot 16 1o 19 mdp;
- HAUMHAThCS ¢ HUdp B Auana3oHe Homepos ot 220000... o 220499...;
Cresa, mojy HomepoM Kaptbl, 00s3aTeNbHO JOJDKEH pacriojiarathCsi 0aHKOBCKHUN HICHTH()UKAIIMOHHBIH HOMEp
(BUK) B Buze nepBbIx mecTH Iudp Homepa KapTsr.
Muxponpoueccop. Bece Kaptel «Mup» OCHamamTCsi MHKPOIMPOIECCOPOM C KOHTAKTHOM IUIOMIAIKOM,
o0ecreuynBaOIIMM 3alUIICHHBI 00MeH uHpopMalmeil. J[omyckarTcs 3070Toi U cepeOpsHbIN 1IBeTa KOHTAKTHOU
TUTOIIAJIKK MHUKPOIIPOIIeccopa.
YabrpaduoneroBplii 3jeMeHT. DJIEMEHT MOXXHO HaOIoAaTh B YJIbTPa(HOIETOBOM H3IIydCHHUH.
VY bTpadroNeTOBRIH IIEMEHT IpeACTaBIsIeT co00it rpadudeckoe 0003HaUCHHE PYOIs.

‘ Toapusiii 3Hak mim Jgororun «Mup». OOs3aTensHO pa3MelnaeTcss Ha JIMIEBOH
r cropone Kaptsl «Mup», B IpaBOM HUXKHEM WIHM BEPXHEM IOJIOKEHUU. TOBapHBI 3HAaK
nnu JoroTun «Mup» MOXKeT H300pakaThCs Ha IpoXyKTax [lmarexHoit cucteMsl «Mupy»
OJHUM M3 CIIOCOOO0B:
- Ha Twiamke (0enoi WM BBITOJHEHHOW IITAMIIOM HPUIPECCOBKH TOJIOTpaMMBI 10 (OopMe TOBApPHOTO 3HAKa WIIN
norotuna «Mup» ¢ IUIAIIKOH Ha TEMHOM WJIM Ha CBETJIOM (DOHE);
- 0e3 IIaIIKH} TOJIBKO Ha 0esoM (JOHE U B CiIyyae HAaHECCHMS METAJUIM3UPOBAHHOTO TOBAPHOTO 3HAKA MJIH JIOTOTHUIIA
«Mup» B BUJIE FOJI0rpaMMBl;
- METAJUIM3UPOBAHHBIN TOBapHBIN 3HAK MU JOTOTHUI «Mup».
VYcnoBus pa3sMeleHus: TOBaApHOro 3HaKa MM Jlorotuna «Mup»:
- He JIONYCKaeTCsl BHECEHUE U3MEHEHHH B rpaduiyeckoe N300paskeHns1 TOBAPHOTO 3HaKa WIIM Jlorotuna «Mupy;
- He JIOIyCKaeTcs NepeceueHrie TOBApHOTo 3HaKa WK Jorotumna «Mup» ¢ octanbHbIME neMeHTaMu Kaptel «Mupy;
- CBOOOZIHOE OT CUMBOJIOB U Ipa)MKH OXPaHHOE T0JIe (paMKa IMPHUHOH B 2,26 MM, paBHOM ITOJIOBHHE BBICOTHI OYKB
TOBapHOTO 3HAKA HIIH JJoroTuna «MHp») JOIKHO MOEPKUBATHCS CO BCEX CTOPOH TOBAPHOTO 3HAKA HIIH JIOTOTHUIIA
«Mup».

9.7.3. Ha 060pOTHO# cTOPOHE KapThl 0053aTEIILHO IOJDKHBI IIPUCYTCTBOBATH:



MarautHas moJioca. Pa3Mmemnnaercs B BepXHEW dYacTW KapThl. MarHmTHas T0joca JOJDKHA OBITH HE
HaKJICCHHas, a BIIassHHAs B IUIACTHK.

poBepounsiii kon Kaprel (ITIKK 2) o0s3arensHblil 21eMeHT B Buae 3 mudp chpasa 3a MOJOCOH IS
noxnucu Jepxatens Kaptsr.

HNnentudukanuonnbiii Kox nponsoauTensi. JlomkeH pa3Melnarsesl B BUIUMOM 001acTH Ha 000pOTHOM
ctopoHe KapTsl «Mupy.

Manens (mosnoca) pasi mogmumcu. JloywkHa NpUCYTCTBOBaTh Ha Beex Kaprax «Mup» (kpome ciydas,
¢ororpaduueckoro n3odpaxenus Jepxkarenst KapTsl) 0 yA0BIETBOPSATH CIIEAYIOLUIMM TPEOOBAHUSM:
-Ha maHenu s nomgnucu [lepkarens KaprTel JoJKEH NPUCYTCTBOBATh NATTEPH, COCTOSILUN M3 CIOB «Mup»
3eneHoro nBeta M «Mir» romy0oro nBeTa ¢ MOBTOPSAIOMICHCS IEYaThI0 HA CBETIOM (DOHE, PACHONOKCHHBIX MOX
yriaom 45 rpaaycoB k nanenu i noanucu Jepxarens Kapter,
-Ha TaHeJH AJIs nmoanucy Jlepkatens KapThl JODKEH IPUCYTCTBOBATh yIbTPa(noIeTOBBIM NAaTTEPH, SBISIOMIMICS
yacTeio QupMeHHOTo cTmis HarmmonamsHOW cuctembl mmatexxHeix Kapt (HCIIK), mpencrapmsrommit coboii
COYETaHUE MATH NPSIMOYTOJIBHUKOB, ITOCIEIOBATEIBHO CONMPHUKACAIOMINXCS OPYT C IPYroM YIJIaMH OCHOBaHHH H
00pa3yomux NATHYTOJIBHUK.
[on momocod  mis moamucu pacnonaraetcs ¢pasa-noscHenne «[loamucs [epxarens Kaptei/bes nommmcu
HEICUCTBUTEIBHOY.
Ha ycmoTpeHue sMHTEHTa KapThl B IPaBOM MOJIOBHHE IOJOCHI JJIs TMOAMKUCH BO3MOXKHO OTOOpaxkeHue 4-X
nocienuux mudp Kaptel. He sBnsiercss 00s3atenbHbIM d51eMeHTOM KapThl.



MpunoxeHne 2

Kk [MpaBnnam npenocraBieHus yCiayr TOProBoro sKBaipuHra

AKT
INPUEMA-IIEPEJAYU OBOPYJIOBAHUA

r. Cankr-IlerepOypr "

" 20 r
Hacrosmmii AKXT COCTaBJICH B TOM, 4To AO "TOPBAHK" B JIULE
JiefcTBYOILEr0 Ha  OCHOBAaHMM  JIOBEPEHHOCTHU oT r.,  nepenaln, a
, B JIUIIE
JICHCTBYIONIETO HA OCHOBaHHUU
NPUHAI Ob6opynoBanue, YCTaHOBJIEHHOE Ha TCT [pennpusitus, o azpecy:
Ilepeyens nepegaBaemMoro 000pyA0BaHMA
Nee HaumeHnoBanue HUuB. HOMep 3aBojackoii Ne K-Bo (1ur.) Croumocrs
. (py6.)
1.
2.
Hroro
OOopynoBanue mnepeJaHO B HCIPABHOM M NPUIrOJHOM K JKcIjyaranuu cocrosHuu. OOopynoBanme
ocmoTpeHo CTopoHamu, ero pa6oTrocnoco0HoOCTh NpoBepeHa. Ilperensuii Her.
noAIINCHU CTOPOH:
3A BAHK: 3A IPEJNIPUSITHE:
/ / / /
M.IL
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K [MpaBnnam npenocraBieHus yCiayr TOProBoro sKBaipuHra

AKT NPOBEJEHUS UHCTPYKTAXA

Mz, HIDKEITO AMTHCABIIHECS, AO "TOPBAHK" B JINIIE
JICHCTBYIOIIETO Ha OCHOBAaHHH JOBEPEHHOCTHU oT r., u , B
JIALIE JNCHCTBYIOIIET0O HAa  OCHOBAaHUH

MoATBEpP:KIaeM, 4To B coorBercTBuuM ¢ 1.3.1.3. TlpaBunm mpegoCTaBICHHS YCIIyT
TOPrOBOTO JKBaiipuHra MPOBEN HHCTPYKTAXK COTPYHHKOB [Ipennpusarus

Ha TeMy «BblmoJiHeHMe omepanuii ¢

HCIO0Jb30BaHUEM DAHKOBCKHX KapT».
B xo1e nHCTpyKTaka U3y4E€HBI CJIEIYIOIINE BOIIPOCHI:

CTaHJAaPTHBIC 3JIEMEHTBHI 3ALUTHI MEXTYHAPOIHBIX [IACTHKOBBIX KapT
XapaKTCPHLBIC ITPU3HAKU NOAACIBbHBIX KapT U METOABI UX paCIlO3HaABaAHUA

OCHOBHBIC BBl MOIICHHUYCCTBA C KapTaMH U METOAbL HpOTI/IBO,HeI‘/'ICTBI/Iﬂ

JICHCTBHS Kaccupa MpH HEIPaBOMEPHOM HCIOJIB30BAHUHM KapThl WM HPEIbSBICHUH K
00CITy>KUBaHHIO TIOJIEIEHON KapThl

o0opynoBaHe pabovyero Mecra Kaccupa JIjIsl IpuemMa Kapt

HOPSIOK TIPOBE/ICHHS OIEPalnii C UCTIOIb30BaHHEM OAHKOBCKUX KapT

el NS

o o

Ne Hara davuns, Umsa, OTuecTBo JoaxkHOoCTH Ioanucek

COprZ]HI/IK, OTBETCTBEHHBII 3a nmpoB€aACHUE Oﬁy‘{eHl/lfl:

d.1.0. JIOJDKHOCTD TTOANKCH

noaInmnucHu CTOPOH:

3A BAHK:
3A ITPEANIPUATHE:
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Kk [MpaBnnam npenocraBieHus yCiayr TOProBoro sKBaipuHra

OT14eT 00 U3BITHU KAPTHI
PICK - UP CARD REPORT

Tun kaptsl (Card type):

Homep kaptsl (Card number):

Cpox oxkoHYaHu aeiicTBUSA KapThl (Card expiration date):

Hepxarenb kapThl (Cardholder name):

IpuunHa u3bATHA (Recovery reason):

JonmosmaurtenbHass mHGopmanus(Additional information):

Hoamucs dep:xarens kaptTol (Cardholder signature):

JlaTa u BpeMsl U3bATHUS KAPTHI (Date & time of card capture):

20

®D.N.0O. (Name):

TeaedoH(phone):

IToanucsk (Signature):

Mara (Date)



MpunoxeHne 5

K MNpaBunam npenocrasieHus yCIyr TOProOBOro dIKBapHHTa
Pacnmcka 00 U3bATHN KAPTHI

RECEIPT

HaunmenoBanue [lpeanpudatus:
Company name

AJipec 11opas3ieieHus/TOProBO-CEPBUCHON TOUYKH
Located in

Kapra (tun kapthl) Ne
Card Ne

u3psra y. (PHUO)
Picked up from

BBLIIYIIIEHA HA UM
issued for the name

CPOK JIEMCTBHS KapThl J0:
expiry date

[TokanyiicTa, CBSDKUTECH CO CBOMM OaHKOM JJIsl PELLIEHUS] BOIIPOCA O BO3MOXKHOCTHU

JAJIbHEUIIIETO UCIIOJIb30BAHUS CUETa KAPTHI.
Pleased get in touch with your issuer for all the information as for the further use of your account.

Bripaxkaem cBOE COXaJEHUE B CBA3U CO CIOKUBILIEHCS CUTyalUEH.
We regret such a situation occurred.

« » 20 T

JIOJDKHOCTB Iloamucek damMunus




